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Definition of Terms 
 

Alaska Department of Transportation and Public Facilities (Alaska DOT&PF) 

The cabinet level department responsible for the transportation systems and public 

facilities under acquisition, under construction, or owned by the State of Alaska, and is 

the primary recipient of Federal Highway Administration (FHWA) funds in the State of 

Alaska.  Hereafter referred to as the Alaska DOT&PF.  The Alaska DOT&PF consists of  

an Administrative Services Division; Alaska Marine Highway System (AMHS); Aviation 

and Airports; Civil Rights/Disadvantaged Business Enterprises; Office of the 

Commissioner; Design and Engineering Services; Fairbanks International Airport; 

Maintenance and Operations; Measurement Standards and Commercial Vehicle 

Enforcement; Program Development; State Equipment Fleet; and Ted Stevens Anchorage 

International Airport.   

 

Alaska Marine Highway System (AMHS) 

A modal section of the Alaska DOT&PF that administers and operates the State ferry 

system. 

 

Annual Title VI Nondiscrimination Program Update 

The annual Title VI Nondiscrimination Program report from the Alaska DOT&PF to 

FHWA that covers the monitoring, reporting, and reviewing required by this Title VI 

Nondiscrimination Work Plan  

 

Categorical Exclusion (CE) 

The environmental document required when the effects of a project are known and have 

no significant individual or cumulative environmental impacts 

 

Community Advisory Group (CAG) 

A committee requested by the Alaska DOT&PF and established by a local or tribal 

government body of an impacted community during the development of a project.  

Through the CAG, the Alaska DOT&FP becomes aware of the community’s needs and 

informs the community of its options and the decision making process to be used by the 

Alaska DOT&PF during the development of a project.  See also, Stakeholder Advisory 

Group. 

 

Competitive Bidding 

A bid submitted in response to public notice to an intended sale or purchase.1  As used 

here, this includes a public notice and advertising of intended services. 

 

Contracting Officer 

Official designated in the Alaska DOT&PF’s Policy and Procedure 01.01.050, 

Delegation of Authority, to serve as the Commissioner’s representative and who has been 

                                         
1 Black’s Law Dictionary, 8th Ed. 
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given authority to sign contracts and make contracting decisions on the Commissioner’s 

behalf. 

 

Civil Rights Office (CRO) 

The office of the Alaska DOT&PF that is responsible for implementing, administering, 

and monitoring the Alaska DOT&PF’s internal and external affirmative action and civil 

rights programs. 

 

Environmental Assessment (EA) 

The environmental document that is used when determining the scope of impact(s) of a 

project (where the scope of impact(s) is undetermined).  An EA concludes with one of 

two findings: 1) the need for an Environmental Impact Statement (EIS) or, 2) a Finding 

of No Significant Impact (FONSI). 

 

Environmental Impact Statement (EIS) 

The environmental document that identifies and analyzes the impacts of a project, 

develops and analyzes various alternatives, and recommends solution(s).  Required on 

projects where the scope of impacts are known and contain significant individual or 

cumulative environmental effects.  An EIS concludes with a Record of Decision (ROD). 

 

Federal Aviation Administration (FAA) 

A branch of the U.S. Department of Transportation that is responsible for administering 

the nation’s air transportation system. 

 

Federal Highway Administration (FHWA) 

A branch of the U.S. Department of Transportation that is responsible for administering 

the nation’s highway system. 

 

Federal Transit Administration (FTA) 

A branch of the U.S. Department of Transportation that is responsible for administering 

the nation’s mass transit system. 

 

Interpreter 

Interpretation is the act of listening to someone in one language (source language) and 

orally translating it into another language (target language). 

 

Low-Income 

The FHWA Order on environmental justice defines “low-income” as “a person whose 

household income is at or below the Department of Health and Human Services (HHS) 

poverty guidelines.”  However, a State or locality may adopt a higher threshold for low-

income as long as the higher threshold is not selectively implemented and is inclusive of 

all persons at or below the HHS poverty guidelines.  The most current HHS poverty 

guidelines can be found at HHS’s website: 

http://www.aspe.dhhs.gov/poverty/index.cfm. 

 

Mitigation 

http://www.aspe.dhhs.gov/poverty/index.cfm
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Actions designed to lessen any adverse impacts of the Alaska DOT&PF’s activities. 

 

Professional Services Agreement (PSA) 

A negotiated contract between a State agency and a private consultant for the provision of 

professional services. 

 

Program Areas 

Functional sections within the Alaska DOT&PF, e.g.: Research; Planning; PD&E 

(Preliminary Design and Environmental); Right of Way (ROW); Contracting ; 

Construction; State Equipment Fleet (SEF); Safety; Maintenance and Operations (M&O); 

and Alaska Marine Highway System. 

 

Recipient 

Any State, territory, possession, the District of Columbia, Puerto Rico, or any political 

subdivision, or instrumentality thereof, or any public or private agency, institution, or 

organization, or other entity, or any individual, in any State, territory, possession, the 

District of Columbia, or Puerto Rico, to whom Federal assistance is extended, either 

directly or through another recipient, for any program.  Recipient includes any successor, 

assignee, or transferee thereof.  The term recipient does not include any ultimate 

beneficiary under any such program. 

 

Regions (Northern, Central, and Southeast) 

The three regional sections of the Alaska DOT&PF delineated by geographic boundaries, 

containing various Program Areas and together covering the entire State. 

 

Stakeholder Advisory Group (SAG) 

A committee requested by the Alaska DOT&PF and established by a local or tribal 

government body of an impacted community during the development of a project.  

Stakeholders include government agencies, Tribal Governments, non-government 

organizations (NGO), business owners, and interested public and residents, including 

traditionally under-served and under-represented communities.    Through the SAG, the 

Alaska DOT&PF becomes aware of the community’s needs and informs the community 

of its options and the decision making process to be used by the Alaska DOT&PF during 

the development of a project.  See also, Community Advisory Group. 

 

Statewide Transportation Improvement Program (STIP) 

The Alaska Statewide Transportation Improvement Program (STIP) is the state’s four-

year program for transportation system preservation and development.  It includes 

interstate, state and some local highways, bridges, ferries, and public transportation, but 

does not include airports or non-ferry-related ports and harbors.  It covers all system 

improvements for which partial or full federal funding is approved and that are expected 

to take place during the four-year duration of the STIP. 

 

Sub-recipient 

Local governing bodies – this may be cities, municipalities, boroughs, tribal 

governments, or entities such as universities that receive “pass-through” FHWA funds 



7 | P a g e  

 

 

from the Alaska DOT&PF.   

 

Title VI of the Civil Rights Act of 1964 

This federal law mandates that no person shall, on the grounds of race, color, or national 

origin be excluded from participation in, be denied the benefits of, or be otherwise 

subjected to discrimination under any program or activity that receives federal assistance. 

 

Title VI Nondiscrimination Program Coordinator 

An employee of the Civil Rights Office that is responsible for coordinating, monitoring, 

training, and reporting on the Title VI Nondiscrimination program requirements within 

the Alaska DOT&PF.  The program encompasses the Title VI of the Civil Rights Act of 

1964 and other non-discrimination related, laws, Executive Orders, and regulations 

pertaining to sex, age, disability, environmental justice, and English proficiency. 

 

Title VI Nondiscrimination Program Area Liaison 

The appointed representative in each program area in each region who monitors and 

reports to the Title VI Nondiscrimination Program Coordinator issues and potential Title 

VI Nondiscrimination Program impacts that occur in their respective program area and 

region. 

 

Translator 

Translation is the replacement of a written text from one language (source language) into 

an equivalent written text in another language (target language). 

 

United States Department of Transportation (USDOT) 

The Cabinet-level department of the U.S. Government responsible for overseeing the 

nation’s transportation systems. 
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Authorities 
 

Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d et seq., 78 stat 252) 

Prohibiting discrimination on the basis of race, color, or national origin 

 

Federal-Aid Highway Act of 1973 (23 U.S.C. 324 et seq.) 

Prohibiting discrimination on the basis of sex 

 

The Age Discrimination Act of 1975, as amended (42 U.S.C. 6101 et seq.) 

Prohibiting discrimination on the basis of age 

 

Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794 et seq.) 

Prohibiting discrimination on the basis of disability for recipients of Federal funds 

 

Americans with Disabilities Act of 1990, as amended (42 U.S.C. 12101 et seq.) 

Prohibiting discrimination on the basis of disability  

 

The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, as amended 

(42 U.S.C. 4601) 

 

The National Environmental Policy Act of 1969 (42 U.S.C. 4321) 

 

Nondiscrimination in Federally-Assisted Programs of the Department of Transportation (49 C.F.R. 

Part 21) 

Effectuation of Title VI of the Civil Rights Act of 1964 

 

Nondiscrimination on the Basis of Disability in Programs or Activities Receiving Federal Financial 

Assistance (49 C.F.R. 27) 

 

Enforcement of Nondiscrimination on the Basis of Handicap in Programs or Activities Conducted by 

the Department of Transportation (49 C.F.R. 28) 

 

Transportation Services for Individuals with Disabilities (ADA) (49 C.F.R. 37) 

 

FHWA’s Title VI Nondiscrimination Regulation (23 C.F.R. 200) 

 

Discrimination on the Basis of Disability in State and Local Government Services (28 C.F.R. 35) 

 

DOJ Guidelines for Enforcement of Title VI of the Civil Rights Act of 1964 (28 C.F.R. 50.3) 

 

Environmental Justice in Minority Populations and Low Income Populations (Executive Order 

12898)  

 

Improving Access to Services for Persons with Limited English proficiency (Executive Order 13166) 

 

USDOT Standard Title VI/Non-Discrimination Assurances DOT (Order 1050.2A) 
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APPENDIX A 

 
During the performance of this contract, the contractor, for itself, its assignees, and successors in interest 

(hereinafter referred to as the "contractor") agrees as follows: 

 

1. Compliance with Regulations: The contractor (hereinafter includes consultants) will comply with the 

Acts and the Regulations relative to Non-discrimination in Federally-assisted programs of the U.S. 

Department of Transportation, Federal Highway Administration, as they may be amended from time to 

time, which are herein incorporated by reference and made a part of this contract. 

 

2. Non-discrimination: The contractor, with regard to the work performed by it during the contract, will not 

discriminate on the grounds of race, color, or national origin in the selection and retention of 

subcontractors, including procurements of materials and leases of equipment. The contractor will not 

participate directly or indirectly in the discrimination prohibited by the Acts and the Regulations, including 

employment practices when the contract covers any activity, project, or program set forth in Appendix B of 

49 CFR Part 21.  

 

3. Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all 

solicitations, either by competitive bidding, or negotiation made by the contractor for work to be performed 

under a subcontract, including procurements of materials, or leases of equipment, each potential 

subcontractor or supplier will be notified by the contractor of the contractor's obligations under this contract 

and the Acts and the Regulations relative to Non-discrimination on the grounds of race, color, or national 

origin.  

 

4. Information and Reports: The contractor will provide all information and reports required by the Acts, 

the Regulations, and directives issued pursuant thereto and will permit access to its books, records, 

accounts, other sources of information, and its facilities as may be determined by the Recipient or the 

Federal Highway Administration to be pertinent to ascertain compliance with such Acts, Regulations, 

and instructions. Where any information required of a contractor is in the exclusive possession of another 

who fails or refuses to furnish the information, the contractor will so certify to the Recipient or the Federal 

Highway Administration, as appropriate, and will set forth what efforts it has made to obtain the 

information. 

 

5. Sanctions for Noncompliance: In the event of a contractor's noncompliance with the nondiscrimination 

provisions of this contract, the Recipient will impose such contract sanctions as it or the Federal Highway 

Administration may determine to be appropriate, including, but not limited to: 

a. withholding payments to the contractor under the contract until the contractor complies; and/or 

b. cancelling, terminating, or suspending a contract, in whole or in part. 

 

6. Incorporation of Provisions: The contractor will include the provisions of paragraphs one through six in 

every subcontract, including procurements of materials and leases of equipment, unless exempt by the Acts, 

the Regulations and directives issued pursuant thereto. The contractor will take action with respect to any 

subcontract or procurement as the Recipient or the Federal Highway Administration may direct as a 

means of enforcing such provisions including sanctions for noncompliance. Provided, that if the contractor 

becomes involved in, or is threatened with litigation by a subcontractor, or supplier because of such 

direction, the contractor may request the Recipient to enter into any litigation to protect the interests of the 

Recipient. In addition, the contractor may request the United States to enter into the litigation to protect the 

interests of the United States. 
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APPENDIX B 

 

CLAUSES FOR DEEDS TRANSFERRING UNITED STATES PROPERTY 
 

The following clauses will be included in deeds effecting or recording the transfer of real property, structures, or 

improvements thereon, or granting interest therein from the United States pursuant to the provisions of Assurance 4: 

 

NOW, THEREFORE, the U.S. Department of Transportation as authorized by law and upon the condition that the 

Alaska Department of Transportation and Public Facilities will accept title to the lands and maintain the project 

constructed thereon in accordance with Title 23, United States Code, the Regulations for the Administration of 

Federal Highway Administration, and the policies and procedures prescribed by the Federal Highway 

Administration of the U.S. Department of Transportation in accordance and in compliance with all requirements 

imposed by Title 49, Code of Federal Regulations, U.S. Department of Transportation, Subtitle A, Office of the 

Secretary, Part 21, Non-discrimination in Federally-assisted programs of the U.S Department of Transportation 

pertaining to and effectuating the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252; 42 U.S.C. § 

2000d to 2000d-4), does hereby remise, release, quitclaim and convey unto the (Title o(Recipient) all the right, title 

and interest of the U.S. Department of Transportation in and to said lands described in Exhibit A attached hereto and 

made a part hereof. 

 

(HABENDUM CLAUSE) 

 

TO HAVE AND TO HOLD said lands and interests therein unto Alaska Department of Transportation and Public 

Facilities and its successors forever, subject, however, to the covenants, conditions, restrictions and reservations 

herein contained as follows, which will remain in effect for the period during which the real property or structures 

are used for a purpose for which Federal financial assistance is extended or for another purpose involving the 

provision of similar services or benefits and will be binding on the Alaska Department of Transportation and Public 

Facilities, its successors and assigns. 

 

The Alaska Department of Transportation and Public Facilities, in consideration of the conveyance of said lands and 

interests in lands, does hereby covenant and agree as a covenant running with the land for itself, its successors and 

assigns, that ( 1) no person will on the grounds of race, color, or national origin, be excluded from participation in, 

be denied the benefits of, or be otherwise subjected to discrimination with regard to any facility located wholly or in 

part on, over, or under such lands hereby conveyed[,] [and]* (2) that the Alaska Department of Transportation and 

Public Facilities will use the lands and interests in lands and interests in lands so conveyed, in compliance with all 

requirements imposed by or pursuant to Title 49, Code of Federal Regulations, U.S. Department of Transportation, 

Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in Federally-assisted programs of the U.S. 

Department of Transportation, Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations and 

Acts may be amended, and (3) that in the event of breach of any of the above-mentioned non-discrimination 

conditions, the Department will have a right to enter or re-enter said lands and facilities on said land, and that above 

described land and facilities will thereon revert to and vest in and become the absolute property of the U.S. 

Department of Transportation and its assigns as such interest existed prior to this instruction.* 

 

 

 

 

(*Reverter clause and related language to be used only when it is determined that such a clause is necessary in order 

to make clear the purpose of Title VI.) 
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APPENDIX C 

 

CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED 

UNDER THE ACTIVITY, FACILITY, OR PROGRAM 

 
The following clauses will be included in deeds, licenses, leases, permits, or similar instruments entered into by the 

Alaska Department of Transportation and Public Facilities pursuant to the provisions of Assurance 7(a): 

 

A. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs, personal 

representatives, successors in interest, and assigns, as a part of the consideration hereof, does hereby 

covenant and agree [in the case of deeds and leases add "as a covenant running with the land"] that: 

 

1. In the event facilities are constructed, maintained, or otherwise operated on the property described 

in this (deed, license, lease, permit, etc.) for a purpose for which a U.S. Department of 

Transportation activity, facility, or program is extended or for another purpose involving the 

provision of similar services or benefits, the (grantee, licensee, lessee, permittee, etc.) will 

maintain and operate such facilities and services in compliance with all requirements imposed by 

the Acts and Regulations (as may be amended) such that no person on the grounds of race, color, 

or national origin, will be excluded from participation in, denied the benefits of, or be otherwise 

subjected to discrimination in the use of said facilities. 

 

B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above Nondiscrimination 

covenants, Alaska Department of Transportation and Public Facilities will have the right to terminate the 

(lease, license, permit, etc.) and to enter, re-enter, and repossess said lands and facilities thereon, and hold 

the same as if the (lease, license, permit, etc.) had never been made or issued.*  

 

C. With respect to a deed, in the event of breach of any of the above Non-discrimination covenants, the Alaska 

Department of Transportation and Public Facilities will have the right to enter or re-enter the lands and 

facilities thereon, and the above described lands and facilities will there upon revert to and vest in and 

become the absolute property of the Alaska Department of Transportation and Public Facilities and its 

assigns.* 

 

 

 

(*Reverter clause and related language to be used only when it is determined that such a clause is necessary to make 

clear the purpose of Title VI.) 
t · - 
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APPENDIX D 

 

CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL PROPERTY ACQUIRED 

UNDER THE ACTIVITY, FACILITY OR PROGRAM 
 

The following clauses will be included in deeds, licenses, permits, or similar instruments/agreements entered into by 

Alaska Department of Transportation and Public Facilities pursuant to the provisions of Assurance 7(b): 

 

A. The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs, personal 

representatives, successors in interest, and assigns, as a part of the consideration hereof, does hereby 

covenant and agree (in the case of deeds and leases add, "as a covenant running with the land") that (I) no 

person on the ground of race, color, or national origin, will be excluded from participation in, denied the 

benefits of, or be otherwise subjected to discrimination in the use of said facilities, (2) that in the 

construction of any improvements on, over, or under such land, and the furnishing of services thereon, no 

person on the ground of race, color, or national origin, will be excluded from participation in, denied the 

benefits of, or otherwise be subjected to discrimination, (3) that the (grantee, licensee, lessee, permittee, 

etc.) will use the premises in compliance with all other requirements imposed by or pursuant to the Acts 

and Regulations, as amended, set forth in this Assurance. 

 

B. With respect to (licenses, leases, permits, etc.), in the event of breach of any of the above 

Nondiscrimination covenants, Alaska Department of Transportation and Public Facilities will have the right 

to terminate the (license, permit, etc., as appropriate) and to enter or re-enter and repossess said land and 

the facilities thereon, and hold the same as if said (license, permit, etc., as appropriate) had never been 

made or issued.* 

 

C. With respect to deeds, in the event of breach of any of the above Non-discrimination covenants, Alaska 

Department of Transportation and Public Facilities will there upon revert to and vest in and become the 

absolute property of Alaska Department of Transportation and Public Facilities and its assigns.* 

 

 

 

(*Reverter clause and related language to be used only when it is determined that such a clause is necessary to make 

clear the purpose of Title VI.) 
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APPENDIX E 

 
During the performance of this contract, the contractor, for itself, its assignees, and successors in interest 

(hereinafter referred to as the "contractor") agrees to comply with the following non-discrimination statutes and 

authorities; including but not limited to: 

 

Pertinent Non-Discrimination Authorities: 

 

 Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits discrimination 

on the basis of race, color, national origin); and 49 CFR Part 21. 

 The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 U.S.C. § 

4601), (prohibits unfair treatment of persons displaced or whose property has been acquired because of 

Federal or Federal-aid programs and projects); 

 Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits discrimination on the basis of sex); 

 Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits 

discrimination on the basis of disability); and 49 CFR Part 27; 

 The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits discrimination on 

the basis of age); 

 Airport and Airway Improvement Act of 1982, ( 49 USC§ 4 71, Section 4 7123 ), as amended, (prohibits 

discrimination based on race, creed, color, national origin, or sex); 

 The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and applicability 

of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and Section 504 of the 

Rehabilitation Act of 1973, by expanding the definition of the terms "programs or activities" to include all 

of the programs or activities of the Federal-aid recipients, sub-recipients and contractors, whether such 

programs or activities are Federally funded or not); 

 Titles II and III of the Americans with Disabilities Act, which prohibit discrimination on the basis of 

disability in the operation of public entities, public and private transportation systems, places of public 

accommodation, and certain testing entities (42 U.S.C. §§ 12131-12189) as implemented by Department of 

Transportation regulations at 49 C.P.R. parts 37 and 38; 

 The Federal Aviation Administration's Non-discrimination statute (49 U.S.C. § 47123) (prohibits 

discrimination on the basis of race, color, national origin, and sex); 

 Executive Order 12898, Federal Actions to Address Environmental Justice in Minority Populations and 

Low-Income Populations, which ensures discrimination against minority populations by discouraging 

programs, policies, and activities with disproportionately high and adverse human health or environmental 

effects on minority and low-income populations; 

 Executive Order 13166, Improving Access to Services for Persons with Limited English Proficiency, and 

resulting agency guidance, national origin discrimination includes discrimination because of limited 

English proficiency (LEP). To ensure compliance with Title VI, you must take reasonable steps to -ensure 

that LEP persons have meaningful access to your programs (70 Fed. Reg. at 74087 to 74100); 

 Title IX of the Education Amendments of 1972, as amended, which prohibits you from discriminating 

because of sex in education programs or activities (20 U .S.C. 1681 et seq).  
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Organizational Chart 
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Organization 
 

Alaska Department of Transportation and Public Facilities 

 

The Alaska Department of Transportation and Public Facilities (DOT&PF) is responsible for the 

safe and efficient operation of an extensive transportation system that supports social mobility, 

commerce, industry, and economic growth. 

 

Alaska DOT&PF’s Mission – Keep Alaska Moving Through Service and Infrastructure 

 

To accomplish its mission the DOT&PF works continuously to provide safe and efficient 

movement of people and goods, and access for exploration and development of Alaska’s 

resources. 

 

Alaska DOT&PF’s vision Statement 

 

As the future becomes today the DOT&PF is aware of the challenges that Alaskan’s face.  To 

address these challenges the DOT&PF will: 

 Strengthen its efficiencies and effectiveness at planning, design, construction, operating, 

and maintaining all modes of transportation; 

 Strengthen its transparency, accountability, innovation, and quality of service; 

 Work as a team, maintaining strong healthy communications internally and externally;  

 Promote service based management of state-owned transportation assets and facilities; 

and  

 Expand the reach of the transportation system to serve the needs of all Alaskans.  

 

Civil Rights Office 

 

The Civil Rights Office of the Alaska DOT&PF is responsible for implementing, administering, 

and monitoring the Alaska DOT&PF’s civil rights and affirmative action programs which 

include the External Equal Employment Opportunity (ExEEO), Title VI Nondiscrimination, 

Americans with Disabilities Act, Disadvantaged Business Enterprise (DBE) & related Support 

Services, On the Job (OJT)/Training Special Provisions & related Support Services, and Contract 

Compliance programs.  The Civil Rights Office has qualified personnel staffed to effectively 

implement the civil rights and affirmative action programs as required by 23 CFR 200.9 (b) (1) 

and (2). 

 

The Manager of the Civil Rights Office reports to the Director of Administrative Services, who 

reports directly to the Commissioner.  The Director of Administrative Services is located within 

the Commissioner’s office providing access to the Commissioner for the purposes of Title VI as 

required by 23 CFR 200.9 (b)(1). 

 

Commitment to equality in transportation services 

 

The Civil Rights Office is committed to ensuring equal opportunity for all businesses and 
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personnel on Alaska DOT&PF projects.  Alaska DOT&PF’s policy is to ensure that no person be 

excluded from participation, or be denied benefits, based on race, color, national origin, sex, age, 

income, or disability. 

 

Civil Rights Office Mission 

 

Promote fair and equitable public service, advocating non-discriminatory treatment in 

providing transportation services. 

 

Civil Rights Office Vision 

 

To ensure transportation services are provided in a non-discriminatory manner. 

 

Civil Rights Office Manager: 

 

Responsible for overall Civil Rights Program implementation and reporting to Federal Highway 

Administration, Federal Aviation Administration, and Federal Transit Administration for Alaska 

DOT&PF; provides overall supervision of the Civil Rights Office Staff. 

 

Title VI Nondiscrimination Program Coordinator/ADA Coordinator 

 

Performs monitoring of the Alaska DOT&PF programs and sub-recipients of Federal assistance 

funds based on Title VI of the Civil Rights Act of 1964 and additional Nondiscrimination 

authorities including the Americans with Disabilities Act of 1990; reviews Environmental 

Documents (Environmental Impact Statements and Environmental Assessment) for compliance 

with Title VI of the Civil Rights Act of 1964, the National Environmental Policy Act, the 

Environmental Justice Executive Order, and the Americans with Disabilities Act of 1990, the 

Age Discrimination Act of 1975, the Federal-aid Highway Act of 1973, Section 504 of the 

Rehabilitation Act of 1973 and LEP; provides technical assistance, oversight, and training of 

Alaska DOT&PF personnel and Federal Highway Administration Sub-recipients on the Title VI 

Nondiscrimination Program, including the Americans with Disabilities Act of 1990 requirements 

and compliance. 

 

External EEO Officer (Contract Compliance): 

 

Evaluates, collaborates with staff and establishes project DBE Goals; verifies and evaluates 

bidders Good Faith Efforts and determines compliance or non-compliance; conducts EEO 

contract compliance reviews and makes determinations of contractor’s compliance or non-

compliance; enforcement of external EEO, DBE and OJT programs.  Investigates external EEO 

discrimination complaints.  Directly supervises compliance program staff. 

 

Contract Compliance Specialist: 

 

Evaluates, collaborates with staff and establishes project DBE Goals; reviews and verifies Good 

Faith Efforts and assists Compliance Officer with determination of compliance or non-

compliance; conducts EEO contract compliance reviews and determines compliance or non-
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compliance with External EEO Officer’s approval. 

 

Research Analyst II: 

 

Maintains the Civil Rights Office database and works with contractors and Federal Highway 

Administration and Federal Aviation Administration on numerous aspects of reporting; provides 

statistical support to Civil Rights program areas. 

 

DBE Certification Officer: 

 

Administers the DBE certification program by coordinating functions between Alaska Unified 

Certification Program Members, DBEs, and various agencies representing minority or women 

owned, small or disadvantaged businesses. Oversees certification outreach, processing of DBE 

applications, and annual affidavit reviews. Directly supervises certification program staff. 

 

DBE Certification Specialist 

 

Assists businesses with navigating the DBE certification process. Conducts outreach, validates 

applications, and performs annual affidavit reviews. Liaison for the Alaska Unified Certification 

Program. 

 

Support Services Coordinator 

 

Administers the DBE and OJT Support Services program, working with DBE and prime 

contractors bidding on Alaska DOT&PF contracts. 

 

Support Services Assistant 

 

Assists businesses with DBE and OJT Support Services. 

 

Administrative Officer  

 

Manages the Civil Rights Office budget, provides financial reporting, oversees procurement and 

provides other administrative support as needed.  Supervises administrative staff. 

 

Office Assistant II 

 

Provides reception duties, processes incoming and outgoing communication and provides a 

variety of administrative support to all Civil Rights program areas as needed. 

 

Title VI Nondiscrimination Program Coordinator (Coordinator) Responsibilities 

 

The Title VI Nondiscrimination Specialist will:  

 

1) Ensure compliance with Federal Title VI Nondiscrimination Program requirements, 

including the Americans with Disabilities Act of 1990. 



23 | P a g e  

 

 

 

2) Prepare the Title VI Nondiscrimination Program Plan and Annual Title VI 

Nondiscrimination Plan Update. 

 

3)   Disseminate Title VI Nondiscrimination program information to Alaska DOT&PF 

employees, sub-recipients, contractors and beneficiaries, as well as the general public to 

include posting of public statements, inclusion of Title VI language in contracts and 

publishing the Policy Statement o  intra- and internet Alaska DOT&PF websites. 

 

4) Develop and provide guidance, technical assistance, and training on Title VI 

Nondiscrimination requirements and the ADA to Alaska DOT&PF personnel, including 

the Alaska DOT&PF CRO.  

 

5) Develop and monitor the LEP program. 

 

6) Review and comment on the environmental documents to assure compliance with Title 

VI Nondiscrimination Program requirements. 

 

7) Attend public meetings and hearings conducted by the Alaska DOT&PF, as spelled out 

by this document. 

 

8) Receive Title VI Nondiscrimination Program reports from the Program Areas, to include 

Sub-recipients. 

 

9) Conduct Title VI Nondiscrimination Program reviews of Program Areas, including Sub-

recipients, for compliance. 

 

10) Review, bi-annually, information regarding the Title VI Nondiscrimination Program on 

the Civil Rights Office website. 

 

11) Review internal documents being released to the public for Title VI Nondiscrimination 

Program language. 
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Program Areas  
 

Planning 

 

Planning impacts communities, villages, neighborhoods, etc., by conveying knowledge to the 

communities about how to propose a project for funding on the State Transportation 

Improvement Program (STIP), scheduling and scoping projects.  Planning conducts studies, 

assists communities with local and tribal transportation plans, develops area, regional, and 

statewide transportation plans; develops capital improvement programs, occasionally provides 

assistance in developing environmental documents, and supports project development.  The 

Planning staff is the also the primary point of contact with local and tribal governments in 

identifying and scoping projects for consideration on the STIP.  Planning also impacts the 

professional consultant community when it administers consultant contracts for studies, plans, 

capital programs, and project development.  

 

Preliminary Design and Environmental 

 

The Preliminary Design and Environmental process impacts communities, villages, and 

neighborhoods, by taking the general scope of a project defined by Planning and performs the 

public involvement and all physical environment considerations (e.g., air and water quality, 

noise, wildlife impact, habitat and wetland impact, and areas of historic, archaeological, tribal, or 

socio-cultural value or significance) that are necessary for NEPA required environmental 

documents, develops the project into a final set of plans, cost estimates, and contract 

specifications ready for Construction.  The Preliminary Design and Environmental section 

impacts the professional consultant community by administering consultant contracts for 

surveying, environmental assessments and design engineering. 

 

Right-of-Way (ROW) 

 

The Right-of-Way section impacts communities, villages, neighborhoods, etc., through 

management of property, acquisition of property, and the relocation of individuals, businesses, 

farms, and non-profit organizations.  The Right-of-Way section also impacts the community of 

real estate appraisal firms, title companies, engineering firms, and property management firms by 

advertising and administering consultant contracts. 

 

Construction 

 

The Construction area impacts the community during the actual construction of a project.  

Construction administers and monitors the project, and oversees the transient conditions of 

congestion, temporary re-routing of traffic, air and/or water contamination, noise, and other 

nuisances that impact homeowners, businesses, and other aspects of the community.   

 

Maintenance and Operations 

 

The Maintenance area impacts the community year-round.  Maintenance is responsible for 

pavement maintenance and preservation, highway anti-icing and deicing, snowplowing, snow 
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hauling, avalanche control and mitigation, vegetation management, guardrail repair, sign 

maintenance, street/traffic light repair, drainage structures, fence maintenance, and facility 

repairs.  Maintenance is also responsible for responding to all emergency and weather related 

situations such as snow and ice removal, fallen trees, mud and landslides, and roadway flooding. 

 

Research 

 

The Alaska DOT&PF’s Headquarters Design and Engineering Standards oversee research 

activities using an Advisory Board to select projects.  The Advisory Board is composed of nine 

(9) Alaska DOT&PF personnel and one FHWA representative.  Research projects are done 

within the Alaska DOT&PF Headquarters and Regional Materials Sections as well as contracted 

to outside organizations.   

 

Alaska Marine Highway System (AMHS) 

 

The Alaska Marine Highway System (AMHS) is the section of the Alaska DOT&PF that 

operates the State’s ferry system.  AMHS has facilities and serves ports in Alaska DOT&PF’s 

Central and Southeast region, Canada, and the State of Washington.  AHMS is headquartered in 

Ketchikan, Alaska. 
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Sub-Recipients 
 

Anchorage Metropolitan Area Transportation Solutions (AMATS) 

 

AMATS is a federally recognized Metropolitan Planning Organization (MPO).  AMATS is a 

multiagency team that works together to plan and fund the transportation system in the 

Anchorage Bowl and the Chugiak-Eagle River areas when federal funds are being used.  

AMATS plans Anchorage’s long-term transportation system needs for all modes of 

transportation, funds the implementation of the planning phases for long-term needs by 

prioritizing projects and products through the Transportation Improvement Program, and 

coordinates with the federal, state, and local agencies that have a role and responsibility for 

transportation planning and development, including environmental concerns. 

 

Fairbanks Metropolitan Area Transportation System (FMATS) 

 

FMATS is a federally recognized Metropolitan Planning Organization (MPO).  FMATS is a 

consensus-based transportation policy making body that was formed in April 2003 when the 

Fairbanks Area was listed in the Federal Register of Qualifying Urban Areas for Census 2000.  

FMATS plans for local multi-modal transportation system investments that work for the 

betterment of the urbanized portion of the Fairbanks North Star Borough, including Fairbanks 

and North Pole.  FMATS works to develop short and long-range plans that aim to safely and 

efficiently move goods and people, support economic progress, protect the environment, and 

improve quality of life. 
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Title VI Nondiscrimination Program Area Liaison (Liaison) 

Responsibilities 
 

In addition to the Coordinator, each program area listed below will designate a Liaison for 

reporting and technical support to the CRO during the Title VI Nondiscrimination Program 

monitoring and reviews.  

 

Program Area Statewide Northern Region Central Region Southeast Region 

Planning Eric Taylor Margaret 

Carpenter 

David Post Andy Hughes 

Preliminary 

Design and 

Environmental 

(PD&E) 

Taylor Horne Brett Nelson Brian Elliott Jane Gendron 

Right of Way 

(ROW) 

Heather Fair Kevin Smith Al Burton Joe Buck 

Construction N/A Erin Anderson Mike Cray Don Beattie 

Maintenance & 

Operations (M&O) 

Mike Coffee David Miller Todd Vanhove Greg Patz 

Research Carolyn 

Morehouse 

N/A N/A N/A 

State Equipment 

Fleet 

Diana Rotkis N/A N/A N/A 

Alaska Highway 

Safety Office 

(AHSO) 

Tammy 

Kramer 

N/A N/A N/A 

Contracting Charlie 

Deininger 

Barbara Tanner Sharon Smith Vanda Randolph 

Alaska Marine 

Highway System 

(AMHS) 

Christa Hagan N/A N/A N/A 

Sub-Recipients     

Anchorage 

Metropolitan Area 

Transport System 

(AMATS) 

Vivian 

Underwood 

N/A N/A N/A 

Fairbanks 

Metropolitan Area 

Transport 

Solutions 

(FMATS) 

Donna Gardino N/A N/A N/A 

 

The Liaison will be responsible for ensuring compliance, program monitoring, reporting, and 

education within their respective programs.   
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Title VI Nondiscrimination Meeting 

 

The Coordinator meets with the Planning, PD&E, ROW, and Construction Liaisons quarterly 

either in person or conference call to discuss program implementation, compliance, and 

monitoring issues within Alaska DOT&PF.  The meetings will also cover changes in laws, 

regulations, policies, and guidance to the Title VI Nondiscrimination Program and how they 

apply.  Other program areas Liaisons that do not meet quarterly meet regularly with the 

Coordinator to cover the same issues covered in the quarterly meetings. 

 

Regional Responsibilities  

 

The Liaisons will provide reports to the Coordinator as outlined in the Training, Data Collection, 

Monitoring, and Review Section of this plan.  The Liaisons will be responsible for ensuring 

overseeing that Project Managers, Planners, and Contract Managers complete and transmit 

reporting forms to the Coordinator; and, when applicable, will be responsible for overseeing, 

collecting, analyzing and reporting to the Coordinator information concerning the activities being 

conducted in their respective program area and Sub-recipient agencies.   

  

Reporting Requirements 

 

The Liaison that represents each program area will be responsible for Title VI Nondiscrimination 

reporting in accordance with this plan.  Required reporting within the program areas will be 

completed promptly and forwarded to the Coordinator the second week following the end of 

each quarter of the calendar year (April 15, July 15, October 15, and January 15).  The 

Coordinator will review the information submitted and look for trends and/or patterns of where 

the Title VI Nondiscrimination Program is affective and where improvements are needed.   

 

Notice of discriminatory impact 

 

The Liaison will immediately inform the Coordinator of any event or occurrence that had, or 

may have had, a discriminatory impact on protected parties.   

 

 

Environmental Justice (EJ) 

 

Executive Order 12898, “Federal Actions to Address Environmental Justice in Minority 

Populations and Low-income Populations” was signed February 1994 and requires a federal 

agency to achieve EJ as part of its mission by identifying disproportionately high and adverse 

human health or environmental effects of its programs, policies and activities on minority and 

low-income populations.  FHWA requires Alaska DOT&PF to carry out EJ responsibilities as 

part of its nondiscrimination program. 

 

The Alaska DOT&PF Preconstruction Manual provides information on addressing the 

methodology for preparing a Public Involvement Plan in its chapters Public Involvement and 

Agency Coordination, Planning and  Project Development. 
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Program Area Reviews 
 

The Coordinator will meet with the Liaisons to conduct a review that will focus on a single 

subject to determine the program areas compliance with the Title VI Nondiscrimination 

Program.   

 

Specific areas of the Title VI Nondiscrimination Program that will be reviewed with the program 

areas and Sub-recipients are listed below: 

 

Public Meetings 

 

This area of the Title VI Nondiscrimination Program focuses on the location, outreach, 

and accessibility of any public meetings held.  From this the Coordinator will be able to 

determine if the public meetings comply with the Title VI Nondiscrimination Program.   

 

Public Participation 

 

This area of the Title VI Nondiscrimination Program focuses on how information is 

disseminated to the public.  From this the Coordinator will be able to determine if the 

information being provided to the public is accessible by all members of the public, 

specifically those members that will be impacted.   

 

Incorporation of Title VI Nondiscrimination Program Elements  

  

This area of the Title VI Nondiscrimination Program focuses on the inclusion of Title VI 

Nondiscrimination Program protected populations in the development of the programs, 

services, and activities provided.  From this the Coordinator will be able to determine if 

there is representation by protected populations in the development of future activities.    

 

Equitable provision of services and facilities 

  

This area of the Title VI Nondiscrimination Program focuses on how the programs, 

services, and activities that are offered are provided.  This area of review will focus on 

the processes used to determine the priority of the programs, services, and activities are 

conducted in a nondiscriminatory manner.   

  

Training  

 

This area of the Title VI Nondiscrimination Program focuses on whether training is being 

provided in a nondiscriminatory manner.  This area of review will focus on whether 

training is being provided in a nondiscriminatory manner. 

 

Condemnations 

 

This area of the Title VI Nondiscrimination Program applies solely to the Right-of-Way 

program area.  This area of review focuses on whether the determination to condemn a 
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property done in a nondiscriminatory fashion, who was affected by the condemnation, 

and whether the property owner was aware of his/her rights during the condemnation 

process. 

 

Appraisals and Negotiations 

 

This area of the Title VI Nondiscrimination Program applies solely to the Right-of-Way 

program area.  This area of review focuses on whether the determined value for a 

property is the fair market, was the price determined objectively, the process used by the 

appraiser, whether the property owner was provided the opportunity to accompany the 

appraiser, whether the negotiation process was conducted in a nondiscriminatory fashion, 

and whether the property owners were informed of their rights and options during the 

negotiation process. 

 

Relocations 

 

This area of the Title VI Nondiscrimination Program applies solely to the Right-of-Way 

program area.  This area of review focuses on whether the relocation process is being 

conducted in a nondiscriminatory fashion and whether the people being relocated are 

aware of their rights and options. 

  

Contract Administration 

 

This area of review focuses on whether the selection process of contractors and 

consultants is performed in a nondiscriminatory fashion.  This area also will look to 

whether all required forms and provisions are incorporated in all Federal-aid contracts. 

 

Addressing Public Concerns 

 

This area of review focuses on information, comments, issues, and concerns that are 

received by the public.  This area will focus how information is received, what is done 

with the information, and how responses are provided.  This area of review will also 

focus on whether project alternatives are considered or avoided in a nondiscriminatory 

fashion, whether the process used in identifying social, economic, and environmental 

impacts is nondiscriminatory, and whether mitigation measures are done in a 

nondiscriminatory manner. 

 

Program Directives and Manuals 

 

This area of review focuses on the directives and manuals that are used that determine the 

processes and procedures to be followed.  This area of review will focus on whether the 

information in the directives and manuals are compliant with the Title VI 

Nondiscrimination Program, and whether the process and procedures in place are being 

implemented, followed, and/or applied in a nondiscriminatory manner. 

 

Data Collection 
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This area of review focuses on the data collection requirement of the Title VI 

Nondiscrimination Program.  This area of review will focus on what types of data is 

being collected, what is being done with the data, who is using the data, and what data 

collection techniques are being used. 
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Review Process 
 

Title VI Nondiscrimination Program reviews of program areas or Sub-recipients will include 

reviewing files, notes, briefings, reports, interviews, on-site inspections, data collection and will 

be conducted on-site.  

 

At least 60 days prior to conducting the review the program area liaison or Sub-recipient will 

receive a Notice of Review and  a list of Review Questions to answer and return at least 30 days 

prior to the review being conducted.  The Review Questions are provided in order to conduct the 

review in the most efficient manner. 

 

The review will consist of (1) Notice of Review, (2) Review Questionnaire, (3) review of files, 

notes, briefings, and reports, (4) interviews and on-site inspections, and (5) an exit conference.  

A final report will be forwarded to the Sub-recipient or Liaison, the head of the program area or 

Sub-recipient, and FHWA 30 days after completion of the review. 

 

At the exit conference the Coordinator, Liaison, and head of the program area or Sub-recipient 

agency will discuss the results of the review.  

 

Non-compliance with the Title VI Nondiscrimination Program can fall into two categories: 1) 

technical deficiencies such as failing to include appropriate assurances in a contract, or 2) 

substantive deficiencies which are practices that have the effect of denying equal access to 

programs, services, and activities that receive Federal monies. 

 

Technical Deficiencies 

 

In the event a review uncovers a technical deficiency, the deficiency will be discussed 

with the Liaison and head of the program area or Sub-recipient during the exit 

conference.  The Liaison or Sub-recipient will work with the Coordinator to create an 

action plan to identify and remedy the deficiencies found.  If the deficiencies are 

voluntarily amended the Coordinator will note the deficiency and the corrective action 

taken.  If the discrepancy is not voluntarily amended, the Coordinator will report the 

matter to the Civil Rights Office Manager.  All deficiencies will be included in the final 

Review Report that is forwarded to FHWA 

 

Substantive Deficiencies 

 

In the event a review uncovers a substantive deficiency, the Civil Rights Office Manager, 

the Coordinator, the Liaison, and the head of the program area or Sub-recipient will 

discuss procedures to promptly resolve the deficiency.  Within 60 days the agreed upon 

procedures describing the remedial action will be put into writing.  The Civil Rights 

Office will be available for technical assistance throughout the remedial time period.  The 

Coordinator will verify that the Alaska DOT&PF has fully implemented the remedial 

action and is now fully compliant and will include the corrected procedure in the Review 

Report to FHWA.   
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Training, Data Collection, Monitoring, and Review 
 

Training 

 

An effective monitoring program requires that Alaska DOT&PF personnel and its Sub-

Recipients be properly trained and educated in the requirements of the Title VI 

Nondiscrimination Program.  The Coordinator currently has available on the Civil Rights Office 

website training materials and guidance on the Title VI Nondiscrimination Program and its 

requirements available to DOT&PF personnel, Sub-Recipients, and the public.  The Coordinator 

notifies the Liaisons and Sub-recipients of new trainings available and any updates that are made 

to the Title VI Nondiscrimination Program website.  In addition to the trainings that are currently 

available, the Coordinator also works with the Liaisons  and  Sub-Recipients to provide trainings 

throughout the year.   

 

Data Collection 

 

An effective monitoring program includes data collection and analysis.  23 C.F.R. 200.9 (b)(4) 

requires that Alaska DOT&PF collect Title VI Nondiscrimination Program related data.  The 

analysis and monitoring of this data is critical in determining whether impacts or burdens are 

disproportionately impacting protected populations, and in ensuring the Alaska DOT&PF’s 

programs, services, and activities are being administered without discrimination. 

 

The Coordinator works with the Liaisons in collecting relevant data that directly correlates with 

the decisions that are made and the support the processes and procedures used by the program 

areas.  Examples of relevant data include: 

 

- Statistical data on race, color, national origin, age, sex, disability, and income of people 

impacted by Alaska DOT&PF’s programs, services, and activities; 

- Number of complaints filed each year; 

- Population eligible to be served; 

- Public involvement techniques; 

- Composition of any planning or advisory board that is an integral part of the program 

area; and 

- Composition of board membership of advisory or policy committees. 

 

Data Reporting 

 

The Liaisons are responsible for collecting and reporting the data specific to their program area.  

This data should be collected quarterly and forwarded to the Coordinator on the second week 

following the end of each quarter of the calendar year (April 15, July 15, October 15, and 

January 15). 

 

Monitoring  
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The Coordinator meets with the Liaisons on a quarterly basis to discuss program implementation, 

compliance monitoring, and any issues or questions that may have arisen.  The Coordinator and 

Liaisons will also discuss any trends or patterns that have developed, what they mean, what 

affect they will have, and possible corrective action that needs to be taken. 

 

At the end of each Federal fiscal year the Liaison will provide the Coordinator a general report of 

information for the program area.  The information provided in the report should reflect the 

information discussed in the quarterly meetings between the Coordinator and Liaison.  In 

addition to the information provided in the general report, the Coordinator will seek additional 

information specific to each program area. The Coordinator will review the information provided 

in the two reports and will work with the Liaison to ensure that the activities of the program area 

are compliant with the Title VI Nondiscrimination Program. 

 

Currently, all internal documents that are received by the Coordinator are reviewed for accuracy 

and compliance with the Title VI Nondiscrimination Program.  The Coordinator is working with 

the Alaska DOT&PF’s Publications Specialists and Liaisons to ensure that all internal documents 

being released to the public are being forwarded to the Coordinator for review prior to its release.   

 

The Coordinator will review information regarding the Title VI Nondiscrimination Program 

posted on the Civil Rights Office website on a bi-annual basis, with reviews being conducted in 

June and in January of each year.  The Coordinator will ensure the information is current, 

accurate, and relevant to the many aspects of the Title VI Nondiscrimination Program.  The 

results of this review will be included in the annual update submitted to the FHWA. 
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Complaint Process and Procedure 
 

These procedures do not deny the right of a complainant to file formal complaints with other 

State or Federal agencies, or to seek private counsel for complaints alleging discrimination.  

These procedures are part of an administrative process that does not provide remedies that 

include punitive damages or compensatory remuneration for the complainant. 

 

A. Persons Eligible to File 

 

A person or any specific class of persons, by themselves or by a representative, that 

believe they have been subjected to discrimination or retaliation prohibited by Title VI of 

the Civil Rights Act of 1964 (Title VI) and related statutes, Section 504 of the 

Rehabilitation Act of 1973 (Section 504), or Title II of the Americans with Disabilities 

Act of 1990 (ADA) may file a complaint. 

 

B. Filing a Complaint 

 

1. A complaint is a written or electronic statement concerning an allegation of 

discrimination that contains a request for the State of Alaska DOT&PF, Civil Rights 

Office (CRO) to take action.  Complaints should be in writing, signed, and be filed by 

mail, fax, in person, or email.  A complaint should contain at least the following 

information: 

 

a. A written explanation of what has happened; 

 

b. A way to contact the complainant; 

 

c. The basis of the complaint, e.g., age, sex, race, color, national origin, or 

disability; 

 

d. The identification of the respondent, e.g., agency/organization alleged to have 

discriminated; 

 

e. Sufficient information to understand the facts that led the complainant to 

believe that discrimination occurred; and, 

 

f. The date(s) of the alleged discriminatory act(s). 

 

2. A complaint can also be filed using the Alaska DOT&PF, CRO’s Discrimination 

Complaint Questionnaire.  Questionnaires may be obtained by visiting the DOT&PF 

website at http://www.dot.state.ak.us/cvlrts/forms/DiscrimComplQuest.pdf or by 

calling the CRO office at (907) 269-0851. 

 

While the above indicates a complaint should be in writing and signed, the Alaska 

DOT&PF, CRO will accept complaints in alternative formats from persons with 

disabilities, upon request. 

http://www.dot.state.ak.us/cvlrts/forms/DiscrimComplQuest.pdf
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C. Timeframe for Filing Complaints  

 

Complaints must be filed within 180 days of the last date of the alleged discrimination, 

unless the time for filing is extended (49 C.F.R. §§ 21.11 and 27.123).  The filing date of 

the complaint is the earlier of: (1) the postmark of the complaint, or (2) the date the 

complaint is received by the Alaska DOT&PF, CRO.  An extension can be requested and 

may be granted under any of the following circumstances: 

 

a. The complainant could not reasonably be expected to know the act was 

discriminatory within the 180-day period, and the complaint was filed within 

60 days after the complainant became aware of the alleged discrimination; 

b. The complainant was unable to file a complaint because of incapacitating 

illness or other incapacitating circumstances during the 180-day period, and 

the complaint was filed within 60 days after the period of incapacitation 

ended; 

c. The complainant filed a complaint alleging the same discriminatory conduct 

within the 180-day period with another Federal, State or local civil rights 

enforcement agency, and filed a complaint with DOT within 60 days after the 

other agency had completed its investigation or notified the complainant that 

it would take no further action; 

d. The complainant filed, within the 180-day period, an internal grievance 

alleging the same discriminatory conduct that is the subject of the DOT&PF 

complaint, and the complaint is filed no later than 60 days after the internal 

grievance is concluded; 

e. Unique circumstances generated by DOT&PF action have adversely affected 

the complainant; 

f. The discriminatory act is of a continuing nature; or 

g. Some complaints will be referred to DOT&PF by other agencies. In the event 

the referring agency has possessed the complaint for an inordinately long 

period of time and the complainant filed his or her complaint with that agency 

within the 180-day timeframe DOT&PF will automatically grant an informal 

extension. In these cases, staff does not need to notify the complainant of the 

extension. 

 

D. Alaska DOT&PF, CRO and other agencies responsibilities 

 

1. Title VI complaints filed directly with the Alaska DOT&PF, CRO against 

contractors, sub-recipients, or sub-contractors will be processed in accordance with 

FHWA approved complaint procedures as required under 23 C.F.R. § 200.9(b)(3).  

However, FHWA Headquarters Civil Rights (HCR) has delegated authority for 

making all final decisions which include dismissing complaints and issuing Letter of 

Findings (LOFs). 

 

2. Complaints filed under Section 504/ADA with the Alaska DOT&PF, CRO will be 

investigated by the Alaska DOT&PF, CRO in accordance with 49 C.F.R. § 27.13(b). 
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3. Complaints filed under Title VI with the Alaska DOT&PF, CRO in which the Alaska 

DOT&PF, CRO is names as the respondent will be forwarded to FHWA HCR for 

investigation or a team comprised of FHWA Division Office and Resource Center 

Personnel. 

 

E. Processing Complaints 

 

1. Recording Complaints 

 

Upon initial receipt, a complaint will be date stamped by the Alaska DOT&PF, CRO.  

The date of receipt is crucial for determining jurisdiction and timeliness. 

 

2. Accepting Complaints in Alternative Formats and Languages 

 

a. The Alaska DOT&PF, CRO will ensure that persons with Limited English 

Proficiency (LEP) have meaningful access to the programs, services, and 

activities, including the complaint procedures in accordance with E.O. 

13166, “Improving Access to Services for Persons with Limited English 

Proficiency.” 

 

b. Complaints in languages other than English will be translated and responded 

to in the language in which they were sent.  Translation time will not count 

toward the review time. 

 

c. When requested the Alaska DOT&PF, CRO will provide and accept 

complaints in alternative forms (e.g., Braille, large print, audio recording, 

etc.) for complainants with disabilities that prohibit them from using the 

standard format. 

 

d. Throughout the complaint resolution process, the Alaska DOT&PF, CRO 

will ensure individuals understand their rights and responsibilities as well as 

the status of their complaint. 

 

3. Reviewing Complaints 

 

a. The complaint will be reviewed within 10 calendar days of receipt to 

determine whether it contains all the necessary information required for 

acceptance. 

 

b. If the complaint is complete and no additional information is needed, the 

Alaska DOT&PF, CRO will send a letter of acceptance along with the 

Complaint Consent/Release form and the Notice About Investigatory Uses of 

Personal Information form to the complainant. 

 

c. After determining the complaint is accepted for investigation, the Alaska 
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DOT&PF, CRO will send a notification letter to the complainant. 

 

d. If the complaint is incomplete, the Alaska DOT&PF, CRO will contact the 

complainant in writing or by telephone to obtain the additional information.  

The complainant will have 15 calendar days to respond to the request for 

additional information. 

 

e. If the complainant is represented by an attorney the complainant should 

provide a letter of representation to the Alaska DOT&PF, CRO. 

 

F. Timeframes for Investigation 

 

1. Title VI complaints received by the Alaska DOT&PF, CRO are bound by the 

timeframes outlined in 23 C.F.R. § 200.9(b)(3). 

 

2. Section 504/ADA complaints received will be coordinated between the Alaska 

DOT&PF, CRO and the FHWA Division Office.  Complaints will be investigated 

within 90 days of receipt. 

 

G. Decisions – Report of Findings 

 

1. For complaints received by the Alaska DOT&PF, CRO – Title VI investigations will 

be conducted for its sub-recipients or contractors and will coordinate recommended 

findings with FHWA Division Office. 

 

2. For complaints received against the Alaska DOT&PF – investigations will be 

conducted by FHWA.  A Title VI finding of violation, no violation, or dismissal is a 

Federal decision that cannot be delegated. 

 

3. For ADA/Section 504 complaints received by Alaska DOT&PF, CRO – 

investigations will be conducted by FHWA Division Offices and the Alaska 

DOT&PF CRO. 

 

H. Appeals 

 

LOFs made by the FHWA HCR are administratively final.  This does not preclude the 

complainant from pursuing other methods of due process. 

 

I. Informal Resolution 

 

Persons with questions, comments, or concerns about possible discrimination may always 

contact the Title VI Nondiscrimination Specialist for assistance.   
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Appendix A 

 

General Annual Update Report 
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Alaska Department of Transportation & Public Facilities 

TITLE VI NONDISCRIMINATION PROGRAM 

  ANNUAL REPORT 

 

 

The Title VI Nondiscrimination Program Annual Report is due on September 30th 

Please submit to the Alaska DOT&PF Civil Rights Office by the deadline 

Thank You. 

 

I. Division Information 

 

Division:_________________________________________________________________ 

Title VI Nondiscrimination Program Liaison:____________________________________ 

Official Title:______________________ Phone #:_____________________________ 

Mailing Address:    Fax:_________________________________ 

_________________________________ 

_________________________________ 

_________________________________ 

 

Indicate the funding source(s) utilized by your division along with the dollar amount for this 

reporting period: 

Federal ___________  Amount:______________________ 

State_____________  Amount:______________________ 

Both_____________  Amount:______________________ 

 

II.  Data Collection 

 

Data collection is a required activity of the USDOT as it is the key to ensuring that 

transportation programs, services, activities, facilities, and projects effectively meet the needs 

of ‘‘all persons’’ without discrimination; i.e., disproportionately benefiting or harming one 

group over another is a violation of the Title VI Nondiscrimination Program.  

 

In the delivery of the services provided by your program area which of the following 

demographic data is collected?  Please Check. 

 

A. Race      

B. National Origin     

C. Language other than English   

D. Sex      

E. Disability      

F. Age      

G. None      

If None, indicate why:_______________________________________________ 

 



42 | P a g e  

 

 

 

 

III.  Dissemination of Title VI Nondiscrimination Program Data 

 

1. Are current copies of the ‘‘Title VI of the Civil Rights Act of 1964’’ 

Nondiscrimination Statement available and accessible to your division? 

Yes   No   

 

2. Are posters or program brochures available in languages other than English as 

needed? 

Yes    No  

 

3. Is information about the Title VI Nondiscrimination Program disseminated to your 

contractor(s) and/or sub-contractor(s)? 

Yes   No  

o List the information provided: 

 

 

 

IV. Limited English Proficiency (LEP) 

 

1. What steps are taken to ensure ‘‘meaningful’’ access in your programs, services, 

and activities to LEP individuals? 

 

 

 

 

2. Is an annual assessment conducted to determine ---  

a. The current LEP population of the service area; 

b. The current communication needs of the LEP person; 

c. Whether existing assistance meets LEP needs; 

d. Whether staff is knowledgeable about policies and procedures and how to 

implement them; and 

e. Whether sources of arrangements for assistance are still current and viable? 

 

Yes  No  If yes, please provide a copy of the assessment 

If No, please explain why not. 
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3. Did your division incur any additional costs during the previous calendar year 

related to providing LEP assistance? 

Yes   No  

If yes, please provide dollar amount _________________________ 

 

  

 

 

V. Public Involvement 

 

1. Provide documentation describing efforts to identify and involve minority and low-

income residents and communities within the project area in the decision making 

process: 

 

 

 

 

 

2. Provide a description of the methods used to inform low-income and minority 

communities of planning efforts for transportation projects and/or improvements: 

 

 

 

 

3. List minority and/or community media sources utilized to ensure notification of 

public meetings or public review of agency documents for residents in minority and 

low-income communities: 

 

 

 

 

4. Please describe any outreach made to increase participation of minority, low-

income, disability, or special interest groups in federally sponsored programs, 

services, and activities.  

 

 

 

VI. Procurement of Contracts 

 

1. Describe the methods used to solicit certified Disadvantaged Business Enterprises 

(DBEs) and other small, minority, and women-owned businesses. 
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2. How are consultant(s) and/or contractor(s) monitored for Title VI compliance? 

 

 

 

 

3. Is the required ‘‘nondiscrimination language’’ included in federal contracts? 

Yes    No   

 

 

VII. Boards, Committees, and Commissions 

 

List all advisory board(s), committee(s), commission(s) or any other decision making body(ies) 

and provide a breakdown by race and gender of the membership.  

 

 

 

 

 

VIII.  Complaint Information 

 

List any complaints of discrimination filed with your division for the last Federal Fiscal Year --- 

Include the following: 

A. Date of Complaint: 

B. Person who filed the complaint: 

C. Nature of the complaint (brief statement) 

 

 

IX. Major accomplishments  

 

Please list and provide a summary of activities and accomplishments within your division or 

agency relative to any or all of the following: 

 

1. Ensuring equity in the delivery of programs, services, or activities without regard to 

race, color, national origin, sex, age, disability, or income; 

 

2. Providing opportunity for the public, neighborhoods, and communities to participate in 

the decision making process; 

 

3. Promoting and providing diversity in the membership of decision-making bodies; 

 

4. Addressing or mitigating any possible disparate impacts on minority or low-income 

communities; 
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5. Ensuring effective communication with LEP populations; and  

 

6. Increasing procurement or contracting opportunities for certified Disadvantaged 

Business Enterprises (DBEs) and other small, minority, or women-owned businesses. 
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Appendix B 

 

Program Specific Annual Update Report 
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Alaska Department of Transportation & Public Facilities 

TITLE VI NONDISCRIMINATION PROGRAM 

  ANNUAL REPORT 

PLANNING 

 

The Title VI Nondiscrimination Program Annual Report is due on September 30th 

Please submit to the Alaska DOT&PF Civil Rights Office by the deadline 

Thank You. 

 

I. Division Information 

 

Title VI Nondiscrimination Program Liaison:____________________________________ 

Official Title:______________________ Region:______________________________ 

Mailing Address:    Phone #:_____________________________ 

_________________________________ Fax:_________________________________ 

_________________________________ 

_________________________________ 

 

II.  Public Meetings 

 

1. List the public meetings held in the in the last reporting period. 

 

A. What was the total participation in each meeting? 

a. What was the total participation by women at each meeting? 

b. What was the total participation by minorities at each meeting? 

B. How was each meeting location determined? 

 

C. What times was each meeting held? 

 

D. Were the meetings held at ADA accessible locations? 

 

E. Was the meeting held on or near a public transportation route? 

 

F. Was the meeting held in a facility central to the community? 

 

G. List the efforts taken to inform the public of the meetings.  

 

H. List efforts taken to ensure participation in women and minorities in the public 

meetings. 

a. If no efforts were taken, why? 

 

I. List the methods used to ensure that issues or concerns raised at the public 

meetings are considered in the decision making-process. 
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J. How did the issues or concerns that were raised get responded to? 

 

III.  Public Participation 

 

A. How was the information for the project disseminated to the public? 

 

B. List the number of requests for alternative formats or languages made.  

 

C. Was an alternative formats or languages provided? 

 

D. Was an alternative format or languages available? 

 

E. Provide the Public Participation Plan for each project commenced in the last 

Federal Fiscal Year.  

 

F. Is the project information posted on the Alaska DOT&PF website 508 

compliant? 

 

G. What forms of advertising were used to inform the public of the project and any 

public meetings? 

 

a. Please provide a copy of all advertising materials used. 

 

IV. Incorporation of Title VI Nondiscrimination Elements 

 

A. List the efforts taken to ensure that populations protected by the Title VI 

Nondiscrimination Program are included in the development of the STIP, Long 

Range Statewide Transportation Plan, and other Planning functions.  

 

V. Equitable Provision of Services and Facilities 

 

A. List the process used to determine the priority of projects being added to the 

STIP, Long Range Statewide Transportation Plan, and other Planning 

documents. 

  

VI. Training 

 

A. How is training provided? 

 

B. Who determines what personnel get training? 

 

C. How are training opportunities advertised? 
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D. List the personnel that have taken the Title VI Nondiscrimination training in the 

past Federal Fiscal Year.  

 

VII. Addressing Public Concerns 

 

 

A. List the ways that comments are received by the public.  

 

B. What is done with the comments that are received? 

 

C. How are comments responded to? 

 

VIII.  Program Directives and Manuals 

 

A. List all directives and or manuals govern your program area.  

 

B. Are any directives and or manuals under review? 

 

C. Are the directives and or manuals compliant with the Title VI Nondiscrimination 

Program? 

 

IX. Data Collection 

A. What type of data is being collected? 

 

B. What source is used for the data being collected? 

 

C. How is that information being used? 

 

D. Is the information collected being shared?  If yes, with who? 

 

E. Is demographic information being collected? 

 

F. How are LEP populations being identified? 
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Alaska Department of Transportation & Public Facilities 

TITLE VI NONDISCRIMINATION PROGRAM 

  ANNUAL REPORT 

PRELIMINARY DESIGN AND ENVIRONMENTAL (PD&E) 

 

The Title VI Nondiscrimination Program Annual Report is due on September 30th 

Please submit to the Alaska DOT&PF Civil Rights Office by the deadline 

Thank You. 

 

I. Division Information 

 

Title VI Nondiscrimination Program Liaison:____________________________________ 

Official Title:______________________ Region:______________________________ 

Mailing Address:    Phone #:_____________________________ 

_________________________________ Fax:_________________________________ 

_________________________________ 

_________________________________ 

 

II.  Public Meetings 

 

1. List the public meetings held in the in the last reporting period.  

 

A. What was the total participation in each meeting? 

a. What was the total participation by women at each meeting? 

b. What was the total participation by minorities at each meeting? 

B. How was each meeting location determined? 

 

C. What times was each meeting held? 

 

D. Were the meetings held at ADA accessible locations? 

 

E. Was the meeting held on or near a public transportation route? 

 

F. Was the meeting held in a facility central to the community? 

 

G. List the efforts taken to inform the public of the meetings.  

 

H. List efforts taken to ensure participation in women and minorities in the public 

meetings. 

a. If no efforts were taken, why? 

 

I. Were women and minorities, both individually and through various 

organizations, represented at the public meetings? 
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J. List the methods used to ensure that issues or concerns raised at the public 

meetings are considered in the decision making-process. 

 

K. How did the issues or concerns that were raised get responded to? 

 

III.  Public Participation 

 

A. How was the information for the project disseminated to the public? 

 

B. List the number of requests for alternative formats or languages made.  

 

C. Was an alternative formats or languages provided? 

 

D. Was an alternative format or languages available? 

 

E. Provide the Public Participation Plan for each project commenced in the last 

Federal Fiscal Year.  

 

F. Is the project information posted on the Alaska DOT&PF website 508 

compliant? 

 

G. What forms of advertising was used to inform the public of the project and any 

public meetings? 

 

a. Please provide a copy of all advertising materials used. 

 

IV. Training 

 

A. How is training provided? 

 

B. Who determines what personnel get training? 

 

C. How is training opportunities advertised? 

 

D. List the personnel that have taken the Title VI Nondiscrimination training in the 

past Federal Fiscal Year.  

 

V. Addressing Public Concerns 

 

A. List the process used when considering project alternatives.  

 

B. List the process used when identifying social, economic, and environmental 

impacts. 
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C. List the process used when determining the appropriate mitigation. 

 

D. List the ways that comments are received by the public.  

 

E. What is done with the comments that are received? 

 

F. How are comments responded to? 

 

VI. Program Directives and Manuals 

 

A. List all directives and or manuals govern your program area? 

 

B. Are any directives and or manuals under review? 

 

C. Are the directives and or manuals compliant with the Title VI Nondiscrimination 

Program? 

  

VII. Data Collection 

 

A. List the Environmental Documents (EAs and EISs) created this Federal Fiscal 

Year. 

 

B. List the Categorical Exclusions executed this Federal Fiscal Year.  
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Alaska Department of Transportation & Public Facilities 

TITLE VI NONDISCRIMINATION PROGRAM 

  ANNUAL REPORT 

RIGHT-OF-WAY 

 

The Title VI Nondiscrimination Program Annual Report is due on September 30th 

Please submit to the Alaska DOT&PF Civil Rights Office by the deadline 

Thank You. 

 

I. Division Information 

 

Title VI Nondiscrimination Program Liaison:____________________________________ 

Official Title:______________________ Region:______________________________ 

Mailing Address:    Phone #:_____________________________ 

_________________________________ Fax:_________________________________ 

_________________________________ 

_________________________________ 

 

 

II.  Public Participation 

 

A. How was the information for the project disseminated to the public? 

 

B. List the number of requests for alternative formats or languages made.  

 

C. Was an alternative formats or languages provided? 

 

D. Was an alternative format or languages available? 

 

E. Is the project information posted on the Alaska DOT&PF website 508 

compliant? 

  

III.  Training 

 

A. How is training provided? 

 

B. Who determines what personnel get training? 

 

C. How is training opportunities advertised? 

 

D. List the personnel that have taken the Title VI Nondiscrimination training in the 

past Federal Fiscal Year.  

 

IV. Condemnations 
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A. Provide the demographic information for all condemnations including 

owner/tenant designation that occurred in the last Federal Fiscal Year.  

B. Is the property owner informed of his/her rights in the condemnation process? 

 

V. Property Valuation  

 

A. Is the property owner provided the opportunity to accompany the appraiser? 

 

VI. Property Acquisition 

 

A. Are property owners informed of their options in the negotiation process and the 

right to receive just compensation? 

 

B. Did the property owners receive payment prior to the DOT&PF taking 

possession of the property? 

 

VII. Property Relocation  

 

A. By project, list the demographic information, and the old and new addresses of 

the people who received relocation benefits. 

 

B. Did the property owners receive payment prior to the Alaska DOT&PF taking 

possession of the property? 
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Alaska Department of Transportation & Public Facilities 

TITLE VI NONDISCRIMINATION PROGRAM 

  ANNUAL REPORT 

CONSTRUCTION 

 

The Title VI Nondiscrimination Program Annual Report is due on September 30th 

Please submit to the Alaska DOT&PF Civil Rights Office by the deadline 

Thank You. 

 

I. Division Information 

 

Title VI Nondiscrimination Program Liaison:____________________________________ 

Official Title:______________________ Region:______________________________ 

Mailing Address:    Phone #:_____________________________ 

_________________________________ Fax:_________________________________ 

_________________________________ 

_________________________________ 

 

 

 

II.  Public Meetings 

 

A. Identify the methods available to the public to raise issues or concerns.  

 

B. How did the issues or concerns that were raised get responded to? 

 

III.  Public Participation 

 

A. How was the information for the project disseminated to the public? 

 

B. List the number of requests for alternative formats or languages made.  

 

C. Was an alternative formats or languages provided? 

 

D. Was an alternative format or languages available? 

 

E. Provide the Public Participation Plan for each project commenced in the last 

Federal Fiscal Year.  

 

F. Is the project information posted on the Alaska DOT&PF website 508 

compliant? 

 

G. What forms of advertising was used to inform the public of the project and any 

public meetings? 
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a. Please provide a copy of all advertising materials used. 

 

 

IV. Training 

 

A. How is training provided? 

 

B. Who determines what personnel get training? 

 

C. How is training opportunities advertised? 

 

D. List the personnel that have taken the Title VI Nondiscrimination training in the 

past Federal Fiscal Year.  

 

V. Addressing Public Concerns 

 

A. List the ways that comments are received by the public. 

 

B. What is done with the comments that are received? 

 

C. How are comments responded to? 

 

VI. Program Directives and Manuals 

 

A. List all directives and or manuals govern your program area? 

 

B. Are any directives and or manuals under review? 
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Alaska Department of Transportation & Public Facilities 

TITLE VI NONDISCRIMINATION PROGRAM 

  ANNUAL REPORT 

MAINTENANCE 

 

The Title VI Nondiscrimination Program Annual Report is due on September 30th 

Please submit to the Alaska DOT&PF Civil Rights Office by the deadline 

Thank You. 

 

I. Division Information 

 

Title VI Nondiscrimination Program Liaison:____________________________________ 

Official Title:______________________ Region:______________________________ 

Mailing Address:    Phone #:_____________________________ 

_________________________________ Fax:_________________________________ 

_________________________________ 

_________________________________ 

 

 

II.  Equitable Provision of Services and Facilities 

 

A. List the process used to determine the priority of the activities performed (for 

example --- brush clearing, road maintenance, snow removal, etc.).  

 

III.  Training 

 

A. How is training provided? 

 

B. Who determines what personnel get training? 

 

C. How is training opportunities advertised? 

 

D. List the personnel that have taken the Title VI Nondiscrimination training in the 

past Federal Fiscal Year.  

 

IV. Addressing Public Concerns 

 

A. List the process used when a comment or concern is received.  

 

B. Is there a priority level used when addressing comments or concerns.  

 

C. How is Maintenance aware of issues of public concern? 

 

D. List the ways that comments are received by the public.  
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V. Program Directives and Manuals 

 

A. List all directives and or manuals govern your program area? 

 

B. Are any directives and or manuals under review? 
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Alaska Department of Transportation & Public Facilities 

TITLE VI NONDISCRIMINATION PROGRAM 

  ANNUAL REPORT 

RESEARCH 

 

The Title VI Nondiscrimination Program Annual Report is due on September 30th 

Please submit to the Alaska DOT&PF Civil Rights Office by the deadline 

Thank You. 

 

I. Division Information 

 

Title VI Nondiscrimination Program Liaison:____________________________________ 

Official Title:______________________ Region:______________________________ 

Mailing Address:    Phone #:_____________________________ 

_________________________________ Fax:_________________________________ 

_________________________________ 

_________________________________ 

 

 

II.  Public Participation 

 

A. How is information disseminated to the public? 

 

B. List the number of requests for alternative formats or languages made.  

 

C. Was an alternative formats or languages provided? 

 

D. Was an alternative format or languages available? 

 

E. Is information posted on the Alaska DOT&PF website 508 compliant? 

 

F. What forms of advertising was used to inform the public information available? 

 

a. Please provide a copy of all advertising materials used. 

 

III.  Training 

 

A. How is training provided? 

 

B. Who determines what personnel get training? 

 

C. How is training opportunities advertised? 
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D. List the personnel that have taken the Title VI Nondiscrimination training in the 

past Federal Fiscal Year.  

 

 

IV. Program Directives and Manuals 

 

A. List all directives and or manuals govern your program area? 

 

B. Are any directives and or manuals under review? 
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Alaska Department of Transportation & Public Facilities 

TITLE VI NONDISCRIMINATION PROGRAM 

  ANNUAL REPORT 

ALASKA MARINE HIGHWAY SYSTEM (AMHS) 

 

The Title VI Nondiscrimination Program Annual Report is due on September 30th 

Please submit to the Alaska DOT&PF Civil Rights Office by the deadline 

Thank You. 

 

I. Division Information 

 

Title VI Nondiscrimination Program Liaison:____________________________________ 

Official Title:______________________ Region:______________________________ 

Mailing Address:    Phone #:_____________________________ 

_________________________________ Fax:_________________________________ 

_________________________________ 

_________________________________ 

 

II.  Public Meetings 

 

1. List the public meetings held in the in the last reporting period.  

 

A. What was the total participation in each meeting? 

a. What was the total participation by women at each meeting? 

b. What was the total participation by minorities at each meeting? 

B. How was each meeting location determined? 

 

C. What times was each meeting held? 

 

D. Were the meetings held at ADA accessible locations? 

 

E. Was the meeting held on or near a public transportation route? 

 

F. Was the meeting held in a facility central to the community? 

 

G. List the efforts taken to inform the public of the meetings.  

 

H. List efforts taken to ensure participation in women and minorities in the public 

meetings. 

a. If no efforts were taken, why? 

 

I. List the methods used to ensure that issues or concerns raised at the public 

meetings are considered in the decision making-process. 
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J. How did the issues or concerns that were raised get responded to? 

 

III.  Public Participation 

 

A. How is information disseminated to the public? 

 

B. List the ways that comments are received by the public.  

 

C. List the number of requests for alternative formats or languages made.  

 

D. Was an alternative formats or languages provided? 

 

E. Was an alternative format or languages available? 

 

F. Provide the Public Participation Plan for each project commenced in the last 

Federal Fiscal Year.  

 

G. Is the information posted on the Alaska DOT&PF website 508 compliant? 

 

H. What forms of advertising was used to inform the public of the project and any 

public meetings? 

 

a. Please provide a copy of all advertising materials used. 

 

IV. Incorporation of Title VI Nondiscrimination Elements 

 

A. List the efforts taken to ensure that populations protected by the Title VI 

Nondiscrimination Program are included in the development of schedule 

changes and other planning functions. 

 

V. Training 

 

A. How is training provided? 

 

B. Who determines what personnel get training? 

 

C. How is training opportunities advertised? 

 

D. List the personnel that have taken the Title VI Nondiscrimination training in the 

past Federal Fiscal Year.  

 

VI. Program Directives and Manuals 

 

A. List all directives and or manuals govern your program area? 
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B. Are any directives and or manuals under review? 

 

 

VII. Data Collection 

 

A. What type of data is being collected? 

 

B. List the process used when identifying social, economic, and environmental 

impacts. 

 

C. What source is used for the data being collected? 

 

D. How is that information being used? 

 

E. Is the information collected being shared?  If yes, with who? 

 

F. Is demographic information being collected? 

 

G. How are LEP populations being identified? 
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Alaska Department of Transportation & Public Facilities 

TITLE VI NONDISCRIMINATION PROGRAM 

  ANNUAL REPORT 

SUB-RECIPIENT 

 

The Title VI Nondiscrimination Program Annual Report is due on September 30th 

Please submit to the Alaska DOT&PF Civil Rights Office by the deadline 

Thank You. 

 

I. Sub-Recipient Information 

Sub-Recipient:____________________________________________________________ 

Title VI Nondiscrimination Program Liaison:____________________________________ 

Official Title:______________________ Phone #:_____________________________ 

Mailing Address:    Fax:_________________________________ 

_________________________________  

_________________________________ 

_________________________________ 

 

II.  Public Meetings 

 

1. List the public meetings held in the in the last reporting period.  

 

A. What was the total participation in each meeting? 

a. What was the total participation by women at each meeting? 

b. What was the total participation by minorities at each meeting? 

B. How was each meeting location determined? 

 

C. What times was each meeting held? 

 

D. Were the meetings held at ADA accessible locations? 

 

E. Was the meeting held on or near a public transportation route? 

 

F. Was the meeting held in a facility central to the community? 

 

G. List the efforts taken to inform the public of the meetings.  

 

H. List efforts taken to ensure participation in women and minorities in the public 

meetings. 

a. If no efforts were taken, why? 

 

I. Were women and minorities, both individually and through various 

organizations, represented at the public meetings? 
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J. List the methods used to ensure that issues or concerns raised at the public 

meetings are considered in the decision making-process. 

 

K. How did the issues or concerns that were raised get responded to? 

 

III.  Public Participation 

 

A. How was the information for the project disseminated to the public? 

 

B. List the number of requests for alternative formats or languages made. 

 

C. Was an alternative formats or languages provided? 

 

D. Was an alternative format or languages available? 

 

E. Provide the Public Participation Plan for each project commenced in the last 

Federal Fiscal Year.  

 

F. Is the project information posted on your website 508 complaint? 

 

G. What forms of advertising was used to inform the public of the project and any 

public meetings? 

 

a. Please provide a copy of all advertising materials used. 

 

IV. Incorporation of Title VI Nondiscrimination Elements 

 

A. List the efforts taken to ensure that populations protected by the Title VI 

Nondiscrimination Program are included in your Planning functions.  

 

V. Equitable Provision of Services and Facilities 

 

A. List the process used to determine the priority of projects being added to your 

Planning documents. 

 

VI. Training 

 

A. How is training provided? 

 

B. Who determines what personnel get training? 

 

C. How is training opportunities advertised? 
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D. List the personnel that have taken the Title VI Nondiscrimination training in the 

past Federal Fiscal Year.  

 

VII. Contract Administration 

 

A. List the process used to select consultants. 

 

B. Is Appendix A of DOT Order No. 1050.2A in all Federal-aid contracts? 

 

C. Is the FHWA-1273 form included in all Federal-aid contracts? 

 

 

VIII.  Addressing Public Concerns 

 

A. List the process used when considering project alternatives. 

 

B. List the process used when identifying social, economic, and environmental 

impacts. 

 

C. List the process used when determining the appropriate mitigation.  

 

D. List the ways that comments are received by the public.  

 

E. What is done with the comments that are received? 

 

F. How are comments responded to? 

 

IX. Program Directives and Manuals 

 

A. List all directives and or manuals govern your program area? 

 

B. Are any directives and or manuals under review? 

 

C. Are the directives and or manuals compliant with the Title VI Nondiscrimination 

Program? 

  

X. Data Collection 

 

A. What type of data is being collected? 

 

B. What source is used for the data being collected? 

 

C. How is that information being used? 
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D. Is the information collected being shared?  If yes, with who? 

 

E. Is demographic information being collected? 

 

F. How are LEP populations being identified? 

 

XI. Handling of Complaints 

 

A. List any complaints of discrimination filed for the last Federal Fiscal Year  

 

B. What is the process used when a complaint of discrimination is received? 

 

C. What types of complaints are being received? 

 

D. What is the process for resolving complaints? 

 

E. Is this process being followed consistently? 

 

 

  



68 | P a g e  

 

 

 

 

 

 

Appendix C 

 

Discrimination Complaint Questionnaire 
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STATE OF ALASKA  SEAN PARNELL, GOVERNOR 

DEPARTMENT OF TRANSPORTATION AND PUBLIC FACILITIES 

 

CIVIL RIGHTS OFFICE 2200 East 42nd Avenue 

P.O. Box 196900 

ANCHORAGE, ALASKA   99519-6900 

STATEWIDE TOLL-FREE NO. (800)770-6236 

PHONE (907)269-0851 

FAX (907)269-0847 

TDD (907)269-0473 

 

 

Discrimination Complaint Questionnaire 

 

 

Please provide the following information as accurately and completely as possible and sign and 

date.  Use additional sheets as necessary  

 

1) Name, address, and telephone number of the complainant. 

 

 

 

 

 

2) Name(s), and address(es) if available, of alleged discriminating organization(s) or 

individual(s). 

 

 

 

 

 

3) Basis of complaint (i.e. race, color, gender, or national origin). 

 

 

 

 

 

 

4) Date(s) of alleged discriminatory act(s). 
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5) A statement of the complaint. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6) Any other agencies (state, local, or federal) with which the complaint has been filed. 

 

 

 

 

 

I have been advised that I have the right to remain anonymous while corresponding with the 

Alaska Department of Transportation and Public Facilities (DOT&PF) Civil Rights Office.  I 

understand that as a result of completing this questionnaire, I am initiating a formal complaint 

process where my identity may be revealed to responsible parties as a part of the investigation 

process. 

 

 

 

_____________________________________                          ____________________________ 

Complainant signature Date 
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Appendix D 

 

Complainant Consent/Release Form 
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COMPLAINANT CONSENT/RELEASE FORM 

 

Name:                                                                                                      

 

Address:                                                                                                           

                       

Complaint number(s):                                                                           

 

Please read the information below, check the appropriate box, and sign this form. 

 

I have read the Notice of Investigatory Uses of Personal Information by the Alaska 

Department of Transportation and Public Facilities (DOT&PF)/Civil Rights Office (CRO).  

As a complainant, I understand that in the course of an investigation it may become 

necessary for the Alaska DOT&PF, CRO to reveal my identity to persons at the 

organization or institution under investigation.  I am also aware of the obligations of 

Alaska DOT&PF/CRO to honor requests under the Freedom of Information Act.  I 

understand that it may be necessary for Alaska DOT&PF/CRO to disclose information, 

including personally identifying details, which it has gathered as a part of its investigation 

of my complaint.  In addition, I understand that as a complainant I am protected by Alaska 

DOT&PF non-discrimination policy and regulations from intimidation or retaliation for 

having taken action or participated in action to secure rights protected by 

nondiscrimination statutes enforced by FHWA. 

 

 CONSENT/RELEASE 

 

CONSENT - I have read and understand the above information and authorize Alaska 

DOT&PF/CRO to reveal my identity to persons at the organization or institution 

under investigation.  I hereby authorize the Alaska DOT&PF/CRO to receive material 

and information about me pertinent to the investigation of my complaint.   I 

understand that the material and information will be used for authorized civil rights 

compliance and enforcement activities.  I further understand that I am not required to 

authorize this release, and do so voluntarily. 

 

CONSENT DENIED - I have read and understand the above information and do not 

want Alaska DOT&PF/CRO to reveal my identity to the organization or institution 

under investigation, or to review, receive copies of, or discuss material and information 

about me, pertinent to the investigation of my complaint. I understand this is likely to 

impede the investigation of my complaint and may result in the closure of the 

investigation. 

 

 

                                                                                                  

SIGNATURE:                                                             DATE:  
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Appendix E 

 

Notice About Investigatory use of 

Personal Information 
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NOTICE ABOUT INVESTIGATORY USES 

OF PERSONAL INFORMATION 

 

NOTICE OF COMPLAINANT/INTERVIEWEE RIGHTS AND PRIVILEGES 

 

Complainants and individuals who cooperate in an investigation, proceeding or hearing 

conducted by Alaska Department of Transportation and Public Facilities (DOT&PF)/Civil 

Rights Office (CRO) are afforded certain rights and protections.  This brief description will 

provide you with an overview of these rights and protections.   

 

- A recipient may not force its employees to be represented by the recipient's counsel 

nor may it intimidate, threaten, coerce or discriminate against any employee who refuses to 

reveal to the recipient the content of an interview.  An employee does, however, have the 

right to representation during an interview with Alaska DOT&PF/CRO.  The 

representative may be the recipient's counsel, the employee's private counsel, or anyone 

else the interviewee authorizes to be present. 

 

- The laws and regulations which govern Alaska DOT&PF/CRO's compliance and 

enforcement authority provide that no recipient or other person shall intimidate, threaten, 

coerce or discriminate against any individual because he/she has made a complaint, 

testified, assisted or participated in any manner in an investigation, proceeding, or hearing 

conducted under DOJ's jurisdiction, or has asserted rights protected by statutes DOJ 

enforces.  

 

- Information obtained from the complainant or other individuals which is 

maintained in Alaska DOT&PF/CRO's investigative files may be exempt from disclosure 

under the Privacy Act or under the Freedom of Information Act if release of such 

information would constitute an unwarranted invasion of personal privacy.   

 

 

There are two laws governing personal information: The Privacy Act of 1974 (5 U.S.C. § 

552a), and the Freedom of Information Act (5 U.S.C. § 552). 

 

 
THE PRIVACY ACT protects individuals from misuse of personal information held by the Federal 

Government.  The law applies to records that are kept and that can be located by the individual's 

name or social security number or other personal identification system.  Persons who submit 

information to the government should know that:   

 

- Alaska DOT&PF/CRO is required to investigate complaints of discrimination on the basis 

of race, color, national origin, sex, disability, age, and, in some instances, religion against recipients 

of Federal financial assistance. Alaska DOT&PF/CRO also is authorized to conduct reviews of 

federally funded recipients to assess their compliance with civil rights laws. 

- Information that Alaska DOT&PF/CRO collects is analyzed by authorized personnel 

within the agency.  This information may include personnel records or other personal information. 

Alaska DOT&PF/CRO staff may need to reveal certain information to persons outside the agency 

in the course of verifying facts or gathering new facts to develop a basis for making a civil rights 
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compliance determination.  Such details could include the physical condition or age of a 

complainant.  Alaska DOT&PF/CRO also may be required to reveal certain information to any 

individual who requests it under the provisions of the Freedom of Information Act.  (See below) 

 

- Personal information will be used only for the specific purpose for which it was submitted, 

that is, for authorized civil rights compliance and enforcement activities.  Except in the instances 

defined in FHWA's regulation at 28 C.F.R. Part 16, Alaska DOT&PF/CRO will not release the 

information to any other agency or individual unless the person who supplied the information 

submits a written consent.  One of these exceptions is when release is required under the Freedom 

of Information Act.  (See below) 

 

- No law requires a complainant to give personal information to Alaska DOT&PF/CRO, 

and no sanctions will be imposed on complainants or other individuals who deny Alaska 

DOT&PF/CRO's request.  However, if Alaska DOT&PF/CRO fails to obtain information needed to 

investigate allegations of discrimination, it may be necessary to close the investigation. 

 

- The Privacy Act permits certain types of systems of records to be exempt from some of its 

requirements, including the access provisions.  It is the policy of Alaska DOT&PF/CRO to exercise 

authority to exempt systems of records only in compelling cases.  Alaska DOT&PF/CRO may deny 

a complainant access to the files compiled during the agency investigation of his or her civil rights 

complaint against a recipient of Federal financial assistance. Complaint files are exempt in order to 

aid negotiations between recipients and Alaska DOT&PF/CRO in resolving civil rights issues and 

to encourage recipients to furnish information essential to the investigation.   

 

- Alaska DOT&PF/CRO does not reveal the names or other identifying information about 

an individual unless it is necessary for the completion of an investigation or for enforcement 

activities against a recipient that violates the laws, or unless such information is required to be 

disclosed under FOIA or the Privacy Act.  Alaska DOT&PF/CRO will keep the identity of 

complainants confidential except to the extent necessary to carry out the purposes of the civil rights 

laws, or unless disclosure is required under FOIA, the Privacy Act, or otherwise required by law. 

 

 

THE FREEDOM OF INFORMATION ACT gives the public access to certain files and records of 

the Federal Government.  Individuals can obtain items from many categories of records of the 

Government --not just materials that apply to them personally.  Alaska DOT&PF/CRO must honor 

requests under the Freedom of Information Act, with some exceptions.  Alaska DOT&PF/CRO 

generally is not required to release documents during an investigation or enforcement proceedings 

if the release could have an adverse effect on the ability of the agency to do its job.  Also, any 

Federal agency may refuse a request for records compiled for law enforcement purposes if their 

release could be an "unwarranted invasion of privacy" of an individual.  Requests for other 

records, such as personnel and medical files, may be denied where the disclosure would be a 

"clearly unwarranted invasion of privacy."  
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Title VI Public Meeting Sign-In Sheet 
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Appendix G 

 

Title VI Public Meeting Report 
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Appendix H 

 

Language Identification Flashcard
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Appendix I 

 

Title VI Review Notification 
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Department Of Transportation &  

Public Facilities 
CIVIL RIGHTS OFFICE  

MEMORANDUM  2200 East 42nd Avenue 

P.O. Box 196900 

ANCHORAGE, ALASKA   99519-6900 

STATEWIDE TOLL-FREE NO. (800)770-6236 

PHONE (907) 269-0851 

FAX (907) 269-0847 

  
To:  Date:  

   

Thru:    
 

 

From

:  

 

,  

Civil Rights Manager 

 

, 

Title VI Specialist 

Edie ZuE 

Phone: 

 

Subject: 

907-269-0852 

 

Title VI Review 

Notification 

    

 
In accordance with 23 CFR 200.9 (a)(4), a Title VI program area reviews are required and reviewed by 

FHWA for the Alaska DOT&PF’s compliance on Title VI. Program area reviews are identified as the 

different divisions or sections of the Alaska DOT&PF.  

 

The ____ division of the Alaska DOT&PF has been established as one of the program area reviews for 

the period of FY__. The program area review consists of a questionnaire, an opening conference, onsite 

review which includes interviews of the staff, reviews of the files/documents when appropriate, and exit 

conference. At the exit conference it is important to have the following in attendance; 1) Title VI Liaison, 

2) immediate supervisor, and 3) if available, the Regional Director. 

  

We would like to schedule a time to conduct this review. In order to facilitate the review, we request that 

an office or meeting room be designated to conduct this review. We prefer to be close to files/documents 

and _________ who would be included in this review.    

 

Please fill out the attached review questionnaire and return to our office within 30 days of this memo. 

Please be prepared to discuss these questions and other program specific topics at the review.   

 

If you have any questions, call me at 269-0852.     
 

 

 

 

cc:    

 
    

Enclosures:  What to Expect    

         Review Questionnaire 
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Appendix J 

 

What to Expect Memo



 

What to expect from your Title VI Review  
 

 

The program area reviews are required by FHWA.  The purpose of these reviews is to assure 

FHWA that we have effective anti-discriminatory processes in place that guarantee Federal 

financial assistance does not support discrimination in programs or activities.  It is the roll of 

the Civil Rights Office (CRO) to work with the Department areas in this regard, ensuring that 

all our programs and activities are free from discrimination in all areas.  

 

All ADOT&PF employees and sub-recipients share responsibility for adhering to the mandates 

of Title VI.  The CRO in general, and the Title VI Nondiscrimination Program Coordinator 

(Coordinator) in particular, are responsible for submitting reports showing any identified Title 

VI issues and how those issues were addressed.  The information for the reports is obtained 

through monitoring activities and annual reviews of program areas and sub-recipients within 

the Department.  

 

 The annual review consists of the following: 

 

 Notice of Review,  

 a questionnaire,  

 a document review,  

 an onsite conference,  

 the onsite audit review, 

 a closing conference,  and  

 the final report.   

  

The closing conference may be conducted via teleconference.    

 

The Coordinator will contact the Title VI Nondiscrimination Program Liaison (Liaison) for the 

program area in order to coordinate a date for the on-site review when all key personnel can 

attend.  A questionnaire will be forwarded at least 60 days in advance of the agreed upon day, 

along with a Notice of Review (NOR).   The NOR serves as the primary instrument for 

determining compliance with Title VI.  The Coordinator will review the responses to the 

questionnaire during the desk review process, and may be discussed at the onsite conference.  

The on-site review will be completed in one (1) day.  Any non-compliance issues will be 

addressed in the post-review conference.   The final report will include recommendations and 

goals to correct or improve compliance procedures.   If the review discloses evidence of 

consequential non-compliance, there will be a follow-up review/conference within 60-days to 

ascertain whether the non-compliance has been corrected. 

 

  



89 | P a g e  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix K 

 

Limited English Proficiency Plan 
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State of Alaska 

Department of Transportation  

& Public Facilities 
 

 
 

Limited English Proficiency Plan 
 

Providing Meaningful Language Assistance 
February 2014 
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Alaska DOT&PF LEP Plan Purpose 
 

The Alaska DOT&PF, as a recipient of funding from the United States Department of 

Transportation (USDOT), must assure that Limited English Proficient (LEP) people have 

meaningful language assistance by reasonable means when using Alaska DOT&PF programs, 

services, and activities.  Funding assistance from the USDOT agencies, the Federal Highway 

Administration (FHWA), the Federal Transit Administration (FTA), and the Federal Aviation 

Administration (FAA) require a plan for providing this meaningful access in accordance with 

Title VI of the Civil Rights Act of 1964 and implementing regulations. 

 

The Alaska DOT&PF LEP plan presents the sources of authority for LEP plan requirements and 

instructions for determining if the threshold to show the need for language assistance is present.  

The plan will provide guidelines for Alaska DOT&PF program areas and sub-recipients 

receiving federal funds from Alaska DOT&PF to meet those needs and define the role of the 

Alaska DOT&PF Title VI Nondiscrimination Program in that process.  Specifically, this plan 

will outline how to collect LEP information and how to analyze that information.  Part of the 

ongoing process for serving LEP people affected by Alaska DOT&PF will be the creation of an 

LEP Implementation Guide, will include goals and a data collection plan to be integrated with 

other Title VI Nondiscrimination Program service requirements and reports. 

 

Finally, this plan contains recommendation and resource material including Alaska DOT&PF’s 

best practices.  These practices should be used to focus and acknowledge the excellent work that 

Alaska DOT&PF has already done in serving its LEP populations. 

 

Who is an LEP person? 

 

Most individuals living in the United States read, write, speak, and understand English.  

There are many individuals, however, for which English is not their primary language. 

For example, based on the 2008-2012 American Community Survey 5-Year Estimates 

there are over 36 million people who speak Spanish and almost 3 million people who 

speak Chinese at home.  If these people have a limited ability to read, write, speak, or 

understand English, they are limited English proficient, or “LEP.” 

 

In other words, someone is considered to be an LEP individual when that individual 

must, due to a limited fluency in English, communicate in a language other than English 

to have an equal opportunity to participate effectively, or benefit from any aid, service, or 

benefit provided by Alaska DOT&PF or its sub-recipients. 

 

What are reasonable steps to meaningful access? 

 

Because the needs of LEP populations vary throughout Alaska, the definition of 

meaningful access to Alaska DOT&PF services is also varied.  As such, each program 

within Alaska DOT&PF or its sub-recipients will determine the extent of obligation a 

project has to LEP persons by using this plan. 
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Source of Authority and Guidance 
 

Title VI of the Civil Rights Act of 1964 and its implementing regulations provide that no person 

shall be subjected to discrimination on the basis of race, color, or national origin under any 

program or activity that receives Federal financial assistance.  Code of Federal Regulations Title 

49 Part 21 specifically effectuates the provisions of the Title VI rights to entities receiving 

Federal funds from the USDOT. 

 

Title VI of the Civil Rights Act of 1964: 

http://www.justice.gov/crt/about/cor/byagency/28cfr421.php 

 

49 CFR Part 21: 

http://www.ecfr.gov/cgi-bin/text-idx?c=ecfr&tpl=/ecfrbrowse/Title49/49cfr21_main_02.tpl 

 

Executive Order 13166 

http://www.gpo.gov/fdsys/pkg/FR-2000-08-16/pdf/00-20938.pdf 

 

On August 11, 2000 President Clinton signed Executive Order 13166, entitled “Improving 

Access to Services for Persons with Limited English Proficiency.”  Accordingly, it prohibits 

recipients of Federal financial assistance from discriminating based on national origin by failing 

to provide meaningful access to services to individuals who are LEP.  This protection requires 

that LEP persons be provided an equal opportunity to benefit from or have access to the 

programs, services, and activities that are normally provided in English. 

 

EXECUTIVE ORDER 13166 

 

IMPROVING ACCESS TO SERVICES FOR 

PERSONS WITH LIMITED ENGLISH PROFICIENCY 

  

  

By the authority vested in me as President by the Constitution and the laws of the  United States 

of America, and to improve access to Federally conducted and Federally assisted programs and 

activities for persons who, as a result of national origin, are limited in their English proficiency 

(LEP), it is hereby ordered as follows:  

  

Section 1. Goals.  

  

The Federal Government provides and funds an array of services that can be made accessible to 

otherwise eligible persons who are not proficient in the English language. The Federal 

Government is committed to improving the accessibility of these services to eligible LEP 

persons, a goal that reinforces its equally important commitment to promoting programs and 

activities designed to help individuals learn English. To this end, each Federal agency shall 

examine the services it provides and develop and implement a system by which LEP persons can 

meaningfully access those services consistent with, and without unduly burdening, the 

fundamental mission of the agency. 

http://www.justice.gov/crt/about/cor/byagency/28cfr421.php
http://www.ecfr.gov/cgi-bin/text-idx?c=ecfr&tpl=/ecfrbrowse/Title49/49cfr21_main_02.tpl
http://www.gpo.gov/fdsys/pkg/FR-2000-08-16/pdf/00-20938.pdf
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Each Federal agency shall also work to ensure that recipients of Federal financial assistance 

(recipients) provide meaningful access to their LEP applicants and beneficiaries. To assist the 

agencies with this endeavor, the Department of Justice has today issued a general guidance 

document (LEP Guidance), which sets forth the compliance standards that recipients must follow 

to ensure that the programs and activities they normally provide in English are accessible to LEP 

persons and thus do not discriminate on the basis of national origin in violation of title VI of the 

Civil Rights Act of 1964, as amended, and its implementing regulations. As described in the LEP 

Guidance, recipients must take reasonable steps to ensure meaningful access to their programs 

and activities by LEP persons.  

  

Sec. 2. Federally Conducted Programs and Activities.  

  

Each Federal agency shall prepare a plan to improve access to its Federally conducted programs 

and activities by eligible LEP persons. Each plan shall be consistent with the standards set forth 

in the LEP Guidance, and shall include the steps the agency will take to ensure that eligible LEP 

persons can meaningfully access the agency's programs and activities. Agencies shall develop 

and begin to implement these plans within 120 days of the date of this order, and shall send 

copies of their plans to the Department of Justice, which shall serve as the central repository of 

the agencies' plans.  

  

Sec. 3. Federally Assisted Programs and Activities.  

  

Each agency providing Federal financial assistance shall draft title VI guidance specifically 

tailored to its recipients that is consistent with the LEP Guidance issued by the Department of 

Justice. This agency-specific guidance shall detail how the general standards established in the 

LEP Guidance will be applied to the agency's recipients. The agency-specific guidance shall take 

into account the types of services provided by the recipients, the individuals served by the 

recipients, and other factors set out in the LEP Guidance. Agencies that already have developed 

title VI guidance that the Department of Justice determines is consistent with the LEP Guidance 

shall examine their existing guidance, as well as their programs and activities, to determine if 

additional guidance is necessary to comply with this order. The Department of Justice shall 

consult with the agencies in creating their guidance and, within 120 days of the date of this order, 

each agency shall submit its specific guidance to the Department of Justice for review and 

approval. Following approval by the Department of Justice, each agency shall publish its 

guidance document in the Federal Register for public comment.  

  

Sec. 4. Consultations.  

  

In carrying out this order, agencies shall ensure that stakeholders, such as LEP persons and their 

representative organizations, recipients, and other appropriate individuals or entities, have an 

adequate opportunity to provide input. Agencies will evaluate the particular needs of the LEP 

persons they and their recipients serve and the burdens of compliance on the agency and its 

recipients. This input from stakeholders will assist the agencies in developing an approach to 

ensuring meaningful access by LEP persons that is practical and effective, fiscally responsible, 

responsive to the particular circumstances of each agency, and can be readily implemented.  
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Sec. 5. Judicial Review.  

  

This order is intended only to improve the internal management of the executive branch and does 

not create any right or benefit, substantive or procedural, enforceable at law or equity by a party 

against the United States, its agencies, its officers or employees, or any person.  

  

   WILLIAM J. CLINTON  

   THE WHITE HOUSE,  

   August 11, 2000.  
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Determining the Need for Language Assistance 
 

Under the United States Department of Justice (USDOJ) guidance, Alaska DOT&PF and its sub-

recipients are obligated to determine what reasonable steps to take to provide LEP individuals 

with meaningful access to its programs, services, and activities.  Alaska DOT&PF uses the 

following criteria, known as the Four Factor Analysis to make this assessment: 

 

Four Factor Analysis 
 

Factor #1 – Portion of LEP people.  Who are the LEP persons serviced or likely to be 

encountered or directly affected by Alaska DOT&PF or its sub-recipients? 

 

Each Alaska DOT&PF program area and project, in coordination with the Title VI 

Nondiscrimination Program, will continually assess the language assistance needs of the 

population to be served as necessary using the following guidance. 

 

o Any previous contact with LEP populations by the program area or project should 

be examined.  This information can then be analyzed to set a baseline of need. 

o Use census tract and other current demographic information to research the 

percentage of people speaking a language other than English in the affected 

project area.  The Title VI Nondiscrimination Program can assist in this process.  

Keep in mind, population information can change faster than census data can be 

reported. 

o Contact members of community associations (i.e., schools, community, religious, 

and tribal organizations, etc.) or project focus groups early in the project.  This 

will assist in determining whether there are any existing language barriers of 

which the project team should be aware.  These associations are likely to be 

actively working with LEP populations and may be the best source to learn about 

current LEP needs. 

 

Factor #2 – Frequency of contact.  What is the frequency with which LEP individuals 

come in contact with the program? 

 

Any project may be located near a large LEP population but have little contact with that 

population.  If a lack of contact exists, it is critical to determine if this lack of contact is 

due to language barriers.  Consideration of the languages spoken by the LEP people 

should also be noted.  The more frequent the contact the more likely enhanced language 

services are necessary. 

 

Factor #3 – Nature and importance of service provided.  What is the nature and 

importance of the program, service, or activity provided by the Alaska DOT&PF program 

area or project? 

 

The mission of Alaska DOT&PF is to keep Alaska moving through service and 

infrastructure.  The result is a versatile department with diverse program areas that affects 
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everyone within the State.  The Alaska DOT&PF is responsible for over 5,600 centerline-

miles of highway, 11 ferries that serve 35 ports, over 700 state-owned or managed 

buildings, and over 200 state owned airports.  With the diverse nature of Alaska 

DOT&PF’s program areas, each area will have a different impact on LEP populations. 

 

From each program area, or project, the importance of the activity, or the likelihood of 

consequences to LEP people has to be reviewed and balanced against the other three 

factors. 

 

Factor #4 – Cost.  What resources are needed to provide effective language assistance, 

including location, availability, and arrangements necessary for timely use? 

 

Costs must be factored into this balancing test as part of the consideration of “resources 

available.”  Reasonable steps may cease to be reasonable where the costs imposed 

substantially exceed the benefits in light of the factors outlined in the USDOJ LEP 

Guidance.  A suggestion might be to prioritize the needs so that the language services are 

targeted where most needed because of the nature and importance of the activity 

involved.  Note LEP persons have the right to language assistance at no cost to them in 

their spoken language. 
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Meaningful Language Assistance Measures 
 

The key to providing meaningful access for LEP persons is to ensure that effective 

communication exists between the project, activity or service and the LEP person.  To 

accomplish effective communication, the following actions might be necessary as determined by 

a needs assessment as outlined under Factor 1: 

 

o Provide for oral language assistance  

o Notify LEP customers of the availability of language assistance services 

o Translate vital documents into languages other than English according to the “safe 

harbor” provisions described below 

o Train staff 

o Develop written procedures 

o Monitor and evaluate access to language assistance 

 

Oral 
 

Each program area or project is to provide LEP persons with oral language assistance in a 

timely manner at reception desks or when telephone contact is appropriate.  Such 

assistance may take the form of qualified bilingual staff, contracting with a qualified 

outside interpreter service, or use of voluntary community interpreters who are skilled, 

competent, and objective in interpreting. 

 

Oral translation competency should be considered when using a translator.  In some 

cases, a family member or volunteer without formal certification might be a good choice, 

for instance, when teaching an LEP person how to use the bus.  In other circumstances, 

especially those that have the potential to affect a person’s rights, such as purchasing a 

property from an LEP person, a certified interpreter is necessary. 

 

Written 
 

Written materials that are routinely provided in English to applicants, customers, and the 

general public should be translated into languages that are regularly encountered.  The 

extent of the obligation to provide written translations of documents should be 

determined on a case-by-case basis, looking at the totality of the circumstances in light of 

the Four Factor Analysis.  Written materials include electronic documents and websites. 

 

A “safe harbor” provision regarding the translations of documents is provided by the 

USDOJ.  The USDOJ suggests providing written translations of vital documents for each 

eligible LEP language group that constitutes 5 percent or 1,000, whichever is less, of the 

population of persons eligible to be served or likely to be affected or encountered.  The 

“safe harbor” provision applies to the translation of written documents only and does not 

affect the requirement to provide meaningful access to LEP individuals through 

competent oral interpreters where oral language services are needed and are reasonable. 
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NOTE:  Some LEP people might have low literacy in their language.  Written 

translations would not be effective or useful in those cases.  In these situations using a 

qualified interpreter may be the only appropriate alternative. 

 

Vital Documents 
 

Vital documents are documents that convey information that critically affects the ability 

of the service customer to make decisions.  Whether a document (or the information it 

solicits) is “vital” depends upon the importance of the project, information, encounter, or 

service involved and the consequence to the LEP person if the information in question is 

not provided accurately or in a timely manner. 

 

Examples of vital documents include, but are not limited to: applications, public notices, 

consent forms, letters containing important information regarding participation in a 

project, eligibility rules, notices pertaining to the reduction, denial, or termination of 

services or benefits, right to appeal, notices advising of the availability of language 

assistance, complaint forms and outreach and community education materials.  Liaisons 

will work with the Coordinator to develop criteria for determining which documents are 

vital and subject to translation. 

 

Alternative Communication Methods 
 

To reduce costs and difficulty, the Coordinator, through work with the Liaisons 

encourages Alaska DOT&PF staff to explore use of methods and devices that does not 

use language.  For example, use of pictograms, symbol signs, standard symbolic signs 

(SMSs), diagrams, color-coded warnings, illustrations, graphics, and pictures can be 

considered information using very few words.  Schematic maps can similarly quickly 

communicate large amounts of information without words.   

 

Monitoring 
 

1. The accessibility and quality of language assistance needs of LEP persons will be 

monitored/evaluated to ensure that LEP persons can meaningfully access projects and 

activities, as well as programs and services provided by Alaska DOT&PF.  The direct 

responsibility for ensuring that this oversight occurs rests with the respective 

Regional Director, Program Area Manager, Chief Officer, or Director.  An annual 

assessment should be conducted to determine  

 

 The current LEP composition of its service area 

 The current communication needs of LEP persons 

 Whether existing assistance meets LEP needs 

 Whether staff is knowledgeable about policies and procedures and how to 

implement them 

 Whether sources of and arrangements for assistance are still current and 

viable. 
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The Title VI Nondiscrimination Specialist will work closely with the Regional 

Director, Program Area Manager, Chief Officer, or Director and the Title VI 

Nondiscrimination Program liaisons in determining the appropriate person to conduct 

this assessment as well as develop the training and other materials that may be 

necessary. 

 

2. The LEP plan Implementation Guide (Appendix A) will outline how this data will be 

captured and reported in Alaska DOT&PF’s Title VI Nondiscrimination reports to the 

FHWA, FTA, and the FAA. 

 

3. Alaska DOT&PF Civil Rights Office (CRO) has overall oversight of the LEP 

program and should be contacted for assistance or clarification of LEP Program 

requirements. 

 

Training 
 

Training staff on policies and procedures of language assistance and how to determine 

whether a customer needs language assistance services is essential to bridging the gap 

between policies and actual practices.  Training will include how to obtain language 

assistance services and communication with interpreters and translators. 

 

Specialized training may be required of certain front-line staff that is likely to have 

considerable interaction with LEP populations.  Staff should be trained on how to 

recognize potential Title VI issues and properly respond to Title VI complaints.   
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Compliance and Enforcement of LEP Requirements 
 

Who must comply? 
 

Executive Order 13166 directs recipients of Federal financial assistance to take 

reasonable steps to provide LEP persons with meaningful access to their programs, 

services, and activities. 

 

All Alaska DOT&PF program areas are responsible for ensuring that meaningful access 

to LEP persons is provided.  The Coordinator will work closely with the Liaisons to 

continuously monitor the program areas to ensure LEP requirements are met and report 

annually to the FHWA and tri-annually to the FTA and FAA. 

 

Roles and Responsibilities 
 

In determining whether LEP compliance is met, the Title VI Nondiscrimination Program 

is responsible for assessing whether the procedures used by program area or project allow 

LEP persons to overcome language barriers and participate in a meaningful way in 

programs, services, and activities.  The appropriate use of methods and options detailed 

in this LEP plan will be viewed as evidence of intent to comply with the LEP 

requirements and Title VI of the Civil Rights Act of 1964. 

 

Responding to Complaints 
 

The appropriate manager, Liaison, and Coordinator shall be notified of any 

complaint arising from LEP issues.  The manager and Liaison should first attempt 

to provide the requested service as soon as possible, work with the LEP person to 

resolve the specific complaint to the customer’s satisfaction, and work with the 

Coordinator to address the policies/procedures/actions that generated the 

complaint. 

 

Alaska Coordinator shall be informed of the issue and take appropriate action on 

the complaint.  Failure to comply and make good faith efforts may be a violation 

of Federal and State law and can result in sanction being imposed. 

 

Language Services 
 

When Alaska DOT&PF receives a request for a translation or interpreter, or when 

staff determine that a translation or interpreter may be necessary Alaska DOT&PF 

will provide a translation or qualified interpreter at no cost to the LEP person.  In 

order to determine when a translation or interpreter may be necessary the CRO 

will do the following: 

 

 Develop and maintain a list of the points of contact where a LEP person 

may interact with the Alaska DOT&PF.  At this time it is anticipated that 
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key points of contact will be the front-desk receptionists, permit offices, 

right-of-way personnel, and Alaska Marine Highway Systems personnel.  

A Language Identification Flashcard will be provided to these personnel 

for assistance in identifying the language need of the LEP individual.  This 

list will be updated as additional points of contact are identified. 

 

 Identify, by language group, employees who fluently speak and/or write a 

language other than English.  Detail which of these employees are also 

willing and able to act as interpreters.  An inventory of staff language 

capabilities will be established and maintained by the CRO. 

 

 Develop and maintain a list of outside sources that can provide language 

services (including paid and unpaid services).  Outline the costs of these 

services.  Currently the Alaska DOT&PF uses the Language Interpreter 

Center to provide language services.  However, the CRO is working to 

identify other interpreter services that are available throughout the state. 

 

Technical Assistance  
 

The Coordinator is responsible for providing Alaska DOT&PF program areas 

with technical assistance.  This includes advising of LEP requirements, 

implementing those requirements, and assisting in developing individual project 

plans and processes.  The creation of the LEP Plan and the maintenance of the 

Plan is the responsibility of the Coordinator. 

 

Resource Sharing 
 

The Coordinator will maintain and update the Title VI Nondiscrimination 

Program website in order to assure current agency wide information is available. 

 

General Responsibilities 
 

Alaska DOT&PF will make every effort to provide services, either through 

translation or interpreter, available prior to public meetings.  When a need has 

been identified by Alaska DOT&PF or a timely request has been made, Alaska 

DOT&PF will make every effort to provide services requested in a timely 

manner.  Alaska DOT&PF will pay for the translation of vital documents and 

interpreter services. 
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Resources and References 
 

The USDOT FHWA Limited English Proficiency Program and the Federal-Aid Highway 

Program Desk Reference,  

http://ftp.dot.state.tx.us/mwg-internal/de5fs23hu73ds/progress?id=kYDzmCSg48 

 

The USDOJ Policy Guidance, Enforcement of Title VI of the Civil Rights Act of 1964-National 

Origin Discrimination Against Persons With Limited English Proficiency, Federal Register/Vol. 

65, No. 159/Wednesday, August 16, 2000. 

http://www.justice.gov/crt/about/cor/Pubs/guidfr.pdf 

 

Website of the Federal Interagency Working Group on Limited English Proficiency 

http://www.lep.gov 

 

USDOJ Clarifying Memorandum, dated October 26, 2001 

http://www.justice.gov/crt/about/cor/lep/Oct26BackgroundQ&A.php 

 

United States Census 2000 Language Identification Flashcard 

http://www.dol.gov/oasam/programs/crc/ISpeakCards.pdf 

 

USDOJ Overcoming Language Barriers – Creating Language Access Policies (Video) 

http://www.justice.gov/crt/pressroom/videos.php?group=4 

 

USDOJ Language Access – Breaking Down the Language Barrier (Video) 

http://www.justice.gov/crt/pressroom/videos.php?group=2 

 

 

  

http://ftp.dot.state.tx.us/mwg-internal/de5fs23hu73ds/progress?id=kYDzmCSg48
http://www.justice.gov/crt/about/cor/Pubs/guidfr.pdf
http://www.lep.gov/
http://www.justice.gov/crt/about/cor/lep/Oct26BackgroundQ&A.php
http://www.dol.gov/oasam/programs/crc/ISpeakCards.pdf
http://www.justice.gov/crt/pressroom/videos.php?group=4
http://www.justice.gov/crt/pressroom/videos.php?group=2
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Limited English Proficiency (LEP) 

Implementation Guide  
  



105 | P a g e  

 

 

 

This LEP Implementation Guide supplements the guidance and action items dictated in the 

Alaska DOT&PF LEP Plan and outlines how LEP data will be captured and reported in Alaska 

DOT&PF’s Title VI Annual Update Reports to the FHWA and Tri-Annual Title VI Plans/Update 

Reports to the FTA and FAA. 

 

The Coordinator is tasked with oversight of the LEP program.  Issues or questions regarding the 

implementation and maintenance of this program should be directed to the Coordinator. 

 

The data collection will include, as a minimum, the following criteria: 

 

o Primary non-English language of the population in the project service area; 

o Primary non-English language of customers served; 

o Number of LEP persons, by language group, who received language services; and  

o Number and type of grievances and complaints received by Alaska DOT&PF or 

against Alaska DOT&PF’s sub-recipients alleging lack of provision of services 

due to limited English proficiency. 

 

This data will be compiled and submitted annually (reporting period October 1 to September 30) 

by October 15th to the CRO.  The CRO will analyze this data and report on how the 

implementation policies are working as well as highlighting Alaska DOT&PF’s best practices. 

 

Determining the Need 
 

As a recipient of Federal funding, Alaska DOT&PF must take reasonable steps to ensure 

meaningful access to the information, programs, services, and activities it provides. 

 

As stated in the LEP Plan, determining “reasonable steps” encompasses four factors to be 

considered: 

 

1. The number and proportion of LEP persons in the eligible service area; 

2. The frequency with which LEP persons come into contact with the program; 

3. The importance of the service(s) provided by the program; and 

4. The resources available to the recipient. 

 

The USDOT Policy guidance gives recipients substantial flexibility in determining what 

language assistance is appropriate based on the four factors listed above. 

 

The following is an assessment of the need in Alaska in relation to the Alaska DOT&PF’s state-

wide transportation programs. 

 

A four factor analysis has been conducted and this data will be considered by Alaska DOT&PF 

staff when implementing the programs, services, and activities affecting Alaska DOT&PF’s LEP 

populations. 
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1. The number and proportion of LEP persons in the eligible service area 

 

For Alaska DOT&PF, the first step toward understanding the profile of the people that 

could participate in Alaska DOT&PF’s programs, services, and activities is a review of 

census data, or other data from relevant data collection points such as school districts, 

community service organizations, etc.  

 

The most recent American Community Survey data2 available for the State of Alaska 

estimates the current population of the state is 711,139 people.  Approximately 13.9 

percent of the population is American Indian or Alaska Native (the largest minority 

group), followed by Asian (5.3%), Black or African American (3.4%), Some Other Race 

(1.1%), and Native Hawaiian and Other Pacific Islander (1.0%).   

 

The American Community Survey has identified 76 distinct languages3 spoken by 

Alaska’s population.  A list of the top 10 languages spoken, other than English, by 

Alaskans, the approximate population, and percent of population is below4. 

 

Language other than English Approximate # of speakers Percent of Population 

Other Native North American 

Language5 

31207 4.75 

Spanish 22475 3.42 

Tagalog 14705 2.24 

Other Pacific Island Languages6 6497 0.99 

Russian 4465 0.68 

Korean 4023 0.61 

German 3790 0.58 

Hmong 2693 0.41 

French 2084 0.32 

Japanese 1902 0.29 

     

American Community Survey also provides data on the population that has self-identified as 

being able to speak English “less than very well.”  These people have a limited English 

proficiency and are considered LEP. 

                                         
2 2008 --- 2012 American Community Survey 5-year estimates, Table DP05 
3 2006 --- 2008 American Community Survey, Detailed Languages Spoken --- ‘‘76 distinct languages’’ is only used 

to denote the number of specific languages spoken and identification of the specific language.  Because this is not 

the most current data available,  and is not consistent with other data groups used in this LEP Implementation 

Guide this data set is not used for accurately identifying the number of people speaking a specific language.  
4 2008 --- 2012 American Community Survey 5-year estimates, Table B16001.  
5 According to the 2006 --- 2008 American Community Survey Detailed Languages Spoken table this language 

group consists of Aleut,  Pacific Gulf Yupik, Eskimo, Inupik, St.  Lawrence Is Yupik, Yupik, Algonquian, 

Cheyenne, Cree, Ojibwa, Haida, Athapascan, Ahtena, Koyukon, Kuchin, Tanaina, Chasta Costa,  Tlingit,  Upper 

Chinook, Tsimshian, Walapai,  Dakota, Choctaw, Pima, American Indian.  
6 According to the 2006 --- 2008 American Community Survey Detailed Languages Spoken table this language 

group consists of Indonesian, Malay, Bisayan, Sebuano, Ilocano, Pampangan, Micronesian, Chamorro, 

Marshallese, Palau, Ponapean, Samoan, Tongan, Tokelauan, Fijian, Hawaiian.  
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Language other than English 

spoken by LEP population 

Approximate # of LEP 

speakers 

Percent of Population 

Other Native North American 

Language7 

9042 1.32 

Tagalog 7414 1.08 

Spanish 5839 0.85 

Korean 2317 0.34 

Other Pacific Island Languages8 1735 0.25 

Hmong 1426 0.21 

Russian 1006 0.15 

Chinese 832 0.12 

Vietnamese 750 0.11 

Japanese 734 0.11 

 

Because of the sheer size of Alaska and diversity of the people, their needs, and its geography 

this is not an accurate assessment of the number and proportion of LEP persons in the eligible 

service area. Below is a breakdown by borough for the top three LEP languages spoken in 

Alaska. 

 
Borough or  

Census 

Area 

Total 

Population 

Other Native North 

American Language 

Tagalog Spanish 

Total LEP 

Population 

Percent of 

Population 

Total LEP 

Population 

Percent of  

Population 

Total LEP 

Population 

Percent of 

Population 

Aleutians 

East 3,044 0 0 836 27.46 375 12.32 

Aleutians 

West 5,302 20 0.38 623 11.75 244 4.60 

Anchorage 269,715 982 0.36 3873 1.44 3,276 1.21 

Bethel 15,360 4405 28.68 18 0.12 10 0.07 

Bristol Bay 891 5 0.56 0 0 0 0 

Denali 1,792                                2 0.11 52 2.90 0 0 

Dillingham 4,424 653 14.76 18 0.41 10 0.23 

Fairbanks 

North Star 89,678 87 0.10 176 0.20 975 1.09 

Haines 2,371 0 0 0 0 9 0.38 

Hoonah-

Angoon 2,061 19 0.92 18 0.87 15 0.73 

Juneau 29,671 51 0.17 327 1.10 215 0.72 

Kenai 52,094 105 0.20 51 0.10 157 0.30 

Ketchikan 12,667 0 0 134 1.06 9 0.07 

                                         
7 According to the 2006 --- 2008 American Community Survey Detailed Languages Spoken table this language 

group consists of Aleut,  Pacific Gulf Yupik, Eskimo, Inupik, St.  Lawrence Is Yupik, Yupik, Algonquian, 

Cheyenne, Cree, Ojibwa, Haida, Athapascan, Ahtena, Koyukon, Kuchin, Tanaina, Chasta Costa,  Tlingit,  Upper 

Chinook, Tsimshian, Walapai,  Dakota, Choctaw, Pima, American Indian.  
8According to the 2006 --- 2008 American Community Survey Detailed Languages Spoken table this language 

group consists of Indonesian, Malay, Bisayan, Sebuano, Ilocano, Pampangan, Micronesian, Chamorro, 

Marshallese, Palau, Ponapean, Samoan, Tongan, Tokelauan, Fijian, Hawaiian.  
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Kodiak 

Island 12,538 3 0.02 666 5.31 57 0.45 

Lake and 

Peninsula 1,397 25 1.79 3 0.21 3 0.21 

Matanuska-

Susitna 82,512 82 0.10 69 0.08 166 0.20 

Nome 8,467 549 6.48 5 0.06 42 0.50 

North 

Slope 8,568 657 7.67 64 0.75 62 0.72 

Northwest 

Arctic 6,718 451 6.71 25 0.37 1 0.01 

Petersburg 3,518 26 0.74 47 1.34 58 1.65 

Prince of 

Wales-

Hyder 5,198 11 0.21 17 0.33 13 0.25 

Sitka 8,320 13 0.16 205 2.46 51 0.61 

Skagway 947 0 0 76 8.03 3 0.32 

Southeast 

Fairbanks 6,506 33 0.51 14 0.22 24 0.37 

Valdez-

Cordova 9,044 22 0.24 66 0.73 49 0.54 

Wade 

Hampton 6,631 676 10.19 4 0.06 2 0.03 

Wrangell 2,290 5 0.22 0 0 0 0 

Yakutat 620 1 0.16 0 0 3 0.48 

Yukon-

Koyukuk 5,204 159 3.06 17 0.33 10 0.19 

 

The three maps below display the primary languages of state residents with highlighted percent 

of individuals 5 years of age and over that speak English “less than very well” at home.  Only 

those language groups that meet or exceed the 5% threshold are reflected. 
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2. The Frequency with which LEP persons come in contact with Alaska DOT&PF’s 

programs, services, and activities 

 

Over the past 3 years the Alaska DOT&PF has only received three documented requests for the 

use of an interpreter to access its programs, services, and activities.  In each instance an 

interpreter and/or translator was provided at no cost to the individual.   

 

While there has been minimal requests made to the Alaska DOT&PF for the use of an interpreter 

or the translation of documents, the Alaska DOT&PF recognizes that nature of the programs, 

services, and activities that it provides requires vigilance in its efforts to provide effective 

communication.   

 

3. The importance of the service provided by Alaska DOT&PF’s programs 

 

The Alaska DOT&PF’s role is vital to the needs of the people of Alaska.  The Alaska 

DOT&PF plans for future transportation projects and initiates road construction and 

improvements.  With its 80 maintenance facilities located around the state, the Alaska 

DOT&PF performs day-to-day and year-round road maintenance and snow removal on it 

5,619 centerline miles of highway and 805 bridges.  The Alaska DOT&PF also operates 

the Alaska Marine Highway System.  This system operates 11 ferries that serve 35 ports, 

providing a vital link for passengers to connect to other areas of Alaska, Washington, and 

Canada9.  In addition to its building and maintaining its highway system, the Alaska 

DOT&PF is responsible for 254 public airports and 720 state-owned and/or managed 

buildings throughout the state.     

 

The state maintained roads, highways, ferries, and airports connect many of the small 

communities and geographically remote and isolated towns and villages to people, jobs, 

goods, and services that cannot be found in their area.   

 

4. The resources available to the recipient 

 

Alaska DOT&PF has a variety of resources available to assist the state’s LEP population.  

In order to effectively communicate with the LEP population, Alaska DOT&PF will use 

the activities listed below to support the LEP Program.  Data regarding the use of these 

activities when interacting with LEP individuals will be documented and submitted to the 

CRO at the end of each annual reporting period. 

 

Identifying LEP individuals who need language assistance 

 

Alaska DOT&PF staff will utilize the Language Identification Flashcard when 

first encountering an LEP individual.  This flashcard was developed by the U.S. 

Census Bureau, and has the phrase “Mark this box if you read or speak (the 

                                         
9 2012 Department Overview - 

http://www.dot.alaska.gov/comm/documents/DOT_ANNUAL_REPORT_2012.pdf 
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language it is written in)” translated in 38 different languages.  This card is used 

to identify the primary language of LEP individuals during an in person meeting.  

The Census Bureau’s Language Identification Flashcard can be downloaded for 

free at http://www.lep.gov/ISpeakCards2004.pdf and is also available at the 

Alaska DOT&PF’s CRO website at 

http://dot.alaska.gov/cvlrts/forms/ISpeakCards.pdf.   

 

Language Assistance 

 

The Alaska DOT&PF provides LEP persons with oral language assistance when 

requested.  Such assistance may take the form of qualified bilingual staff, 

contracting with a professional interpreter service, or the use of voluntary 

interpreters within the community who are skilled and competent in interpreting.  

The Alaska DOT&PF utilizes the services of the Language Interpreter Center 

(LIC), and considers it a vital component to providing effective communication 

with LEP populations. 

 

Translation of Vital Documents 

 

Alaska DOT&PF provides all documents for its programs, services, and activities 

in English.  However, Alaska DOT&PF will translate vital documents into 

languages that are regularly encountered by project staff in a project or service 

area. 

 

“Vital Documents” are documents that convey information that critically affects 

the ability of the recipient/customer to make decisions about his or her 

participation in the program, activity, or service.  Examples of vital documents 

include, but are not limited to: applications, public notices, consent forms, letters 

containing important information regarding participation in a program, eligibility 

rules, notices pertaining to the reduction, denial, or termination of services or 

benefits, right to appeal, notices advising of the availability of language 

assistance, and outreach and community education materials. 

 

This four-factor analysis necessarily indicates a mix of LEP services is required.  The Alaska 

DOT&PF has two main ways to provide language assistance services: oral interpretation and 

written translation.  Oral interpretation can range from on-site interpreters to telephonic 

interpretation services.  Written translation services can likewise range from translation of an 

entire document to the translation of a short description of the document. 

 

The correct mix should be based on what is both necessary and reasonable in light of the four-

factor analysis.  For instance, a construction project occurring in a rural community may need 

immediate oral interpreters available and should give consideration to hiring bilingual staff.  In 

contrast, there may be circumstances the importance and nature of the activity and number or 

proportion and frequency of contact with LEP persons may be low and the costs and resources 

needed to provide language services may be high.  Regardless of the type of language services 

provided, quality and accuracy of those services can be critical in order to avoid serious 

http://www.lep.gov/ISpeakCards2004.pdf
http://dot.alaska.gov/cvlrts/forms/ISpeakCards.pdf
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consequences to the LEP person or population and the Alaska DOT&PF.   

 

Monitoring and Updating the LEP Plan 

 

Alaska DOT&PF CRO will monitor, on an annual basis, changing population 

levels and the language needs of LEP individuals in the state.  The CRO will also 

keep a record of any LEP services provided and will make this information 

available during the annual review process. 
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