DBE SURVEY 
AKDOT & PF CIVIL RIGHTS OFFICE
P.O BOX 196900
ANCHORAGE, ALASKA 99519
More information: 907-269-0844
Fax: 907-269-0847
Please take a few minutes to fill out this survey on the quality of the services you received from our office. AKDOT & PF Civil Rights Office welcomes your feedback and your answers will be kept confidential. Thank you for your participation.

OPTIONAL (Unless you want our office to follow up with you, please fill out).
	Name
	

	Address
	

	
	

	E-mail
	

	Phone
	

	Fax
	

	Can we contact you?
	

	

	CUSTOMER SERVICE 
	Outstanding
	Good
	Adequate
	Needs 
Improvement
	Poor

	How would you rate your overall certification experience?
	
	
	
	
	

	How would you rate your customer service experience while going through the certification process?
	
	
	
	
	

	How would you rate the quality of DBE Support Services?
	
	
	
	
	

	How would you rate the information received regarding DBE Support Services?
	
	
	
	
	

	How would you rate the quality of services received from DBE Support Services?
	
	
	
	
	

	How would you rate your experience in trying to attain state contracts?
	
	
	
	
	

	What was your overall customer service experience in dealing with the State procurement office?
	
	
	
	
	

	How would you rate the customer service experience you received?
	
	
	
	
	

	What is your overall experience in the entire process as a DBE?
	
	
	
	
	

	How would you rate the DBE Newsletter – Transporter?
	
	
	
	
	


DBE SUPPORT SERVICES 
Have you or your staff participated in the Annual DBE Meeting (Alaska Unified Certification Program – AUCP)?

 

Yes 

No 
 
Was not aware 
Have you or your staff participated in any of the training workshops hosted by AKDOT & PF Civil Rights Office?

Yes 

No 
 
Was not aware 

Have you or your staff participated in any of the training workshops put on by the Small Business Administration, Small Business Development Center, UAA and/or other agencies?  If YES, what type of training and when?

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Are you aware of our DBE reimbursement program?  

Yes 

No 
 
Was not aware 


Are you aware of our Specialized Assistance Program?

Yes 

No 
 
Was not aware 



Currently what type of training do you feel would most benefit your company?  You may choose multiples choices.

Accounting 
    
Marketing 
      

Financial Management


Human Resources 

Project Management 

Training for Managers/Supervisors 


Leadership 

 Problem Solving Skills

Decision Making Skills




Time Management

Quality Customer Service

Computer Skills
Other types of training not listed above:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What is the best method to notify you of these training workshop opportunities?


E-mail    

Mail

Phone  

Other _____________________________

BUSINESS PROFILE
Have you experienced any barriers in trying to attain federally funded highway contracts?  If, so please describe?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

What type of training would your business benefit from to assist you in competing for state contracts?

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________

Would you be interested in mentoring other DBE’s in helping them bid successfully and perform better on federally-funded highway contracts? If yes, what type of technical assistance would you be willing and able to provide?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

Are you interested in expanding your business beyond your current work category(ies)? If, Yes what type of assistance do you feel would help you reach this goal?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

What do you think are the most useful benefits available to you from the DBE Support Services; and have those benefits helped you in obtaining work on federally-funded highway contracts?

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

_______________________________________________________________________________________________

When bidding or working on federally-funded highway contracts, do you feel your DBE Certification:


Gives you an advantage

Hinders you

   Makes no difference

Please explain your answer:

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

_______________________________________________________________________________________________

Additional Comments and/or Suggestions:

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

______________________________________________________________________________________________________________

_______________________________________________________________________________________________

Again, thank you for taking the time to complete this survey.  Please mark this box if you would like to be contacted regarding your response.  If, Yes please fill out the contact information at the beginning of this survey.


Yes, contact me

No, don’t contact me



































































































































































































“Providing for the safe movement of people and goods and the delivery of state services.”


