Alaska Ferry Reservation
System RFP to be Released

Reservation and Schedule Development

and Passenger Self-Service System (RSD/
PSSS) Acquisition and Implementation.

The State of Alaska (SOA), Department of
Transportation and Public Facilities (DOT&PF),
Alaska Marine Highway System (AMHS) is
looking for: 1) a single centrally managed
and supported Passenger, Berth and Vehicle
Reservations solution, with 2) vessel sailing
schedule development and optimization
functionality, and 3) passenger self-service
capabilities that will replace their existing
custom developed reservation (RMS3),
FoxPro schedule builder and eCommerce web
reservation (OARS) passenger self-service
system. This system can be either a Hosted
(SaaS) or a Non-Hosted System. Because
this new system will support a variety of
operating departments, the core system must
be customizable to meet the needs of each
functional work group.

Interested parties who want to receive
notification of the posting of the actual RFP
#25125004 should contact John Wynne,
Procurement Officer, 907-465-8446 or john.
wynne@alaska.gov.




